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PERfORMANCE MEASUREMENT TRACKING AugustZOO1

Pre-Qrdering/Ordering

Average Response Time for 055 Pre-Qrder Interfaces - DATAGATE

Service Availability
7.0

Z-Value thru 8/00 ---------------------
No. of Avg. Time After 8/00 Parity 6.0

Transactions (Seconds) (Yes=O; No=2)
Sep-OO 331,230 1.9 0 5.0

Oct-OO 336,494 1.7 0 4.0
Nov-DO 337,490 2.1 0 -+-AIlCLECs
Dec-OO 304.262 1.6 0 3.0

- - - • - Standard
Jan-Ol 358.161 1.3 0
Feb-Ol 258,489 1.8 0

2.0

Mar-Ol 336.206 1.0 0 1.0
Apr-01 303.397 1.4 0

May-01 294.391 1.0 0 0.0
0 0 0 0 0 0 0 0 0 C? 0Jun-01 317.852 1.1 0 0 0

~ 9 ~
Jul-01 241.351 0.9

Q. ~ u .: .D. ~ is. .: "S c.
0 G> 0 0 CD .. ell

~ <C(
.. :J ..., :J

l/) Z 0 ..., u.. ~
..., <C(

Aug-01 219.001 0.7 0

Service Appointment Scheduling
2.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity 1.8

Transactions (Seconds) (yes=O; No=2) 1.6

Sep-OO 290.664 0.9 0 1.4
Oct-OO 295.488 1.8 2 1.2
Nov-OO 304,882 0.4 0 1.0 -+-AIICLECs
Dec-DO 274.698 0.4 0 0.8
Jan-Ol 323.136 0.6 0 - - - - - Standard

0.6
Feb-Ol 233.656 0.3 0

0.4
Mar-Ol 307.730 0.5 0
Apr-01 271.363 0.5 0

0.2

May-Ol 253.010 0.8 0 0.0
0 0 0 0 0 0 ~ 0 ~ 0 C? C?Jun-Ol 253.618 0.3 0 9 0 0 9 ~ ~Q. ~ > u .: .D. o!. .: "S Cl

Jul-Ol 185,456 0.3 0 ell 0 G> .. G> .. Q. .. :J :J
l/) 0 z 0 ..., u.. ~ <C(

~
..., ...,

<C(
Aug-Ol 172.332 0.3 0

Dispatch Required
14.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity 12.0 ---------------------
Transactions (Seconds) (Yes=O; No=2)

Sep-OO 39.070 9.2 0 10.0

Oct-OO 44,476 7.6 0 8.0
Nov-OO 45.749 7.6 0
Dec-OO 41.555 6.7 0 6.0 -+-All CLECs
Jan-01 51.428 7.3 0 - - - - - Standard
Feb-01 40.039 6.7 0

4.0

Mar-01 55.397 6.9 0 2.0
Apr-01 45.223 6.9 0

May-01 33.782 6.8 0 0.0
0 0

~
0

C? 0 0 0 C? 9 ~

Jun-01 28.530 6.9 0 0 0 9 ~ ~Q. .,!. > u c: .D. ~ is. c "SJul-01 20.971 7.4 0 CD u 0 CD .. G> .. :J :J
l/) 0 Z 0 ..., u.. ~ <C(

~
..., ...,

<C(
Aug-01 19.993 7.6 0............ ........ ...

PIC
Z-Value thru 8/00 25.0

No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=O; No=2) 20.0 -_ .. _---------- .. _---- ..

Sep-OO 197.602 5.9 0
Oct-OO 196.539 4.4 0 15.0
Nov-OO 186.281 11.1 0 -+-AliCLECs

Dec-OO 149.721 12.6 0 10.0 - - - - - Standard

Jan-Ol 167,745 4.8 0
Feb-Ol 124,407 5.1 0

5.0
Mar-Ol 170.299 5.5 0
Apr-Ol 156,501 5.7 0

May-01 156.799 5.5 0 0.0
0 0 0 0 ~ 0 0 0 0 C? 9Jun-01 161.270 7.3 0 9 ~ ~ 9 9 .D. o!. is. ~ .:Q. u u C .. "S Cl

Jul-Ol 134.395 6.8 0 CD 0 0 G> .. G>
~ <C( .. :J ..., :J

l/) Z 0 ..., u.. ~
..., <C(

Aug-Ol 138.688 7.4 0
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
.........

"
. ... ',' .....

'" "

Measurement n Actual Loop Makeup - Actual Data Returned
30,0

1 - 09 m No, of Avg, Time Parity

~
Transactions (Seconds) (yes=O; No=2) 25,0

~
Sep-OO 10,205 24 2
Oct-OO 21,983 27,1 2 20,0

Nov-OO 41,502 22,2 2

I
-+-AIIC~;JDec-oO 21,776 15.0 2

15,0
---------------_ .. ---- ••••• Standard

Jan-01 16,988 16,5 2 10,0
Feb-01 15,008 16,3 2
Mar-01 32,813 17,7 2 5,0

Apr-01 20,711 18,0 2
May-01 17,988 22.2 2 0,0

0 0 0
~ 0 0 ~ q 0 0 q 0Jun-01 25,681 19,9 2 0 0 0 c;>

0. t; ::- 0 C: 1> iii a. >. C: '3 0,
Jul-01 27,626 24,0 2 CI> 0 0 CI> .. ..

~ « .. ~ --, :J
(I) Z 0 --, IL :::T!; --, «

Aug-01 28,149 24.2 2

Measurement Actual Loop Makeup - Design Data Returned

1 - 10 No, of Avg. Time Parity
25,0

.------------------_.
Transactions (Seconds) (Yes=O; No-2)

Sep-OO 11,118 8 0 20,0

Oct-OO 17,700 6,6 0
Nov-DO 39,386 6.6 0 15,0

.... ....
I I

Dec-DO 34.603 6,5 0 ........... -+-AIiCLECs

Jan-01 16,616 7,1 0 10.0 - - - - • Standard
....

Feb-01 14.110 7.4 0 ~

Mar-01 25,723 7,1 0 5.0

Apr-01 12,372 9,6 0
May-01 6,765 12,9 0 0,0

0 0 0 0 0 0 0 0 0 q 0Jun-01 8,014 13,2 0 c;> 0 0 0 0
Q. .:. ::- .:, C: 1> ~ is. >. C: '3 0,

Jul-01 16,643 12.2 0 CI> 0 0 Q) .. CI> .. :J ~
(I) 0 z 0 .., IL ~ « :::T!; --, --, «

Aug-01 16,476 11,0 0...... .......
Measurement Design Loop Makeup - Design Data Returned

1 - 11 No. of Avg. Time Parity
12,0

Transactions (Seconds) (Yes=O; No=2) 10.0 ---------------------
Sep-oO 82,182 9 0

~~
Oct-OO 95,242 8.5 0 8.0
Nov-OO 83,638 8.5 0
Dec-OO 78,801 4.2 0 6.0

Jan-01 86,004 4.0 0 4.0

I
-+-All CLEes

Feb-01 80,345 5.5 0
- - - - • Standard

Mar-01 76.163 5.0 0 2.0
Apr-01 58,353 4.5 0

May-01 59,682 6.5 0 0.0

Jun-01 59,778 0
0 0 0 0 0 0 ~ q 04.6
~ t q 0 q c;> 'i q

> u c .c ~ is. c '3 0,
Jul-01 63,080 5.1 0 Q) 0 CI> .. CI> to to :J ~

(I) 0 Z 0 .., IL ~ « :::T!; .., .., «
Aug-01 72.018 5.0 0
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PERfORMANCE MEASUREMENT TRACKING

Pre-Crdering/Ordering

August 2001

Average Response Time for ass Pre-Crder Interfaces - DATAGATE
'.. , ...,........... ...... . ............

Measurement n Protocol Translation Time (EDllnput)
1 - 12 n No. of Avg. Time 120.0

Transactions (Seconds)
lDO.O

Sep-DO 10,631 112
Oct-OO 8,724 47.5 80,0

~. AJICLE~Nov-DO 4,650 23.6 60,0
Dec-DO 2,995 12.0

Jan-01 2,924 12,7 40,0

Feb-01 2,447 21,6 20.0
Mar-01 2,184 20.5

0,0
Apr-01 2,549 8,7 0 0 0 0 ;; ;; ;; ;; C? ;;
May-01 4,050 7.8

0 0 0 0 9 9a. ,.!. ,;. (, C:. J:J ~ ~ >. c :; C.
II> U 0 II> IG II> .. ::::J ::::JJun-01 3,419 85.3 (/) 0 Z C -, Ll.. :2 « :2 -, -, «

Jul-01 2,488 16,8
Aug-01 17,077 23.3

Measurement Protocol Translation Time (EDI Output)
1 - 13 No. of Avg. Time 60.0

Transactions (Seconds)
Sep-OO 10,631 15 50.0

Oct-OO 8,724 15.9 40.0
Nov-DO 4,650 9.5
Dec-OO 2,995 8.9 30.0

! I
Jan-01 2,924 8.1

20.0
-+-AIlCLECs

Feb-01 2,447 13.5
~Mar-01 2,184 50.5 10.0

Apr-01 2,549 8.5
.....

May-01 4,050 9.7 0.0
0 0 0 0 ;; ;; 0 0 C? ;;Jun-01 3,419 21.3 0 0

~ 9 ~ ~a. -t; u C: .0 o!. >. c C.
Jul-Ol 2,488 8.9 II> 0 II .. <II .. a. .. ::::J ::::J ::::J

(J) 0 Z C -, Ll.. :2 « :2 -, -, «
Aug-Ol 17,077 12.1

......;......:.:-.. '.....
Measurement Protocol Translation Time (CORBA Input)

1 - 14 No. of Avg. Time 0.4
Transactions (Seconds) 0.4

Sep-DO 2,018 0 0.3

~
Ocl-DO 6,996 0.2 0.3
Nov-OO 9,370 0.1 0.2 JDec-DO 10,594 0.2 0.2

I IJan-01 12,742 0.1 0.1
-+-AIlClECs

Feb-01 13,312 0.2
0.1

Mar-Ol 19,091 0.2
0.0

Apr-01 25,878 0.1 0 0 0 0
C? C? ;; ;; ... ...

C? C?May-01 19,995 0.1 9 0 0 q 0 9,.!. > ~
~ >.a. u u C J:J .. C :; 01

Jun-01 4,049 0.1 a> 0 0 a> .. a>
~ « .. ::::J -, ::::J

(/) Z 0 -, 11. :2 -, «
Jul-01 0 nfa

Aug-01 11 0.3
.................................. ......................................................

Measurement Protocol Translation Time (CORBA Output)
1 - 15 No. of Avg. Time

0.25
Transactions (Seconds)

Sep-OO 2,018 0.20 0.20
Oct-DO 6,996 0.20
Nov-DO 9,370 0.20 0.15

I
,Dec-DO 10,594 0.20 -+-AJICLECs

Jan-01 12,742 0.20 0.10
Feb-01 13,312 0.20
Mar-01 19,091 0.20 0.05

Apr-01 25,878 0.20
May-01 19,995 0.20 0.00

0 0 0 8 ;; 0 ;; ;; C? C? ;;Jun-01 4,049 0.20 0

~ ~ 9a. (, C:. J:J ~ ~ >. c :; C.
Jul-01 0 nfa <II 0 a> .. a> .. ::::J ::::J

(/) 0 Z C -, 11. :2 « ~ -, -, «
Aug-01 11 0.09

.........
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Pre-Ordering/Ordering

it~rr~~~~~}~~~J~{;~(t~{~~~{t
:: Measurement '::

1-16

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

5.0..---------------....,

4.5

4.0

3.5

3.0 ~ -..._ / .._ ....-'II~~ ..............
2.5 .......-- ~

2.0

1.5

1.0

0.5
0.0 +--+----1--1--+--1--+--+-+--+----1--1

g 8 g 9 0 0
a.":'>UC.D
~ 0 ~ ~ .!!l If

10.0

[ --+-AIIC~::
- •• " - Standard I ':'

•••••••••••••w ••••••••••• :11
.,
.::

8.0

6.0

4.0

- I --+-All CLECs I:;
L-_O_"_"_O_"_S_la_n_d_a_rd_--, ::

2.0

I -+-All CLECs I

0 0 0 0 ~ ~ - 0 0 9 :!~

'Z 0 q
~ ~ ~ q

>- u c >. r:. :; 01u 0 .. co .. co c- co :::J :::J0 Z 0 ...... ~ :E « :E ..., ..., «

9.0 ,-----::---------------,

8.0

7.0
6.0

5.0
4.0
3.0

2.0

1.0

0.0 "'--+---+-+--+--+-+---+--+--If--+-....

~..
U)

8,011
4,958

6,481
5,497

7,187
6,433
7,491
7,254

6,826
5,533

5,534
o

No. of

Transactions
Sep-OO ::;

Oct-OO i
Nov-DO .;;

Dec-OO .:!
Jan-Ol .;:
Feb-Ol ;:

Mar-Ol .::

Apr-Ol ::

May-Ol
Jun-Ol ;'

Jul-Ol ::

Aug-Ol ,]!
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
..................-......................,.......

Service Availability
25.0

Z-Value thru 8/00
No. of Avg. Time After 8100 Parity

Transactions (Seconds) (yes=O; No=2) 20.0

Sep-OO 2,029 3.7 0
Oct-oo 1,009 2.0 0 15.0
Nov-OO 1,127 2.7 0 I • A1ICLECs
Dec-OO 1,471 2.3 0 10.0 - - - - - Standard_
Jan-Ol 1,457 2.3 0
Feb-Ol 1,350 4.0 0

5.0
Mar-Ol 1,412 2.7 0
Apr-Ol 1,701 21.0 2

May-Ol 1,582 2.8 0 0.0
0 0 0 0 q q ~ 0 0 ~ q 0Jun-Ol 1,677 2.4 0 q 0 0 q ~ q
Q. t> ,; IJ <: ~ Ii. >. <: "3 .:..

Jul-Ol 1,769 1.9 0 G> 0 G> to G> to to ::J ::J
(/) 0 z 0 -, II- ~ « ~ -, -, «

Aug-Ql 1,623 2.0 0

Service Appointment SchedUling
3.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity
2.5

Transactions (Seconds) (Yes=O; No=2)
Sep-OO 25,583 1.6 2 2.0
Oct-OO 20,491 2.4 2
Nov-DO 21,659 0.4 0 1.5 ~A1ICLECs

Dec-OO 21,077 0.6 0 ••••• Standard
Jan-Ol 30,906 1.0 0 1.0
Feb-01 33,478 0.3 0

Mar-Ol 35,099 0.5 0 0.5

Apr-Ol 35,399 0.4 0
May-01 41,322 10 2 0.0

Jun-Ql 38,525 0.6 0
0 0 0 0 0 0 0 ~ q 0 ~

~ t 0 q q 0
,; u r!: 1. :ij >0- r!: "3 .:..Jul-Ol 36,646 0.3 0 G> 0 .. CD .. Q. to ::J ::J

(/) 0 Z 0 -, II- ~ « ~ -, -, «
Aug-Ol 41,936 0.4 0

........•. ......,............. .......................... ...............................
Dispatch Required

14.0Z-Value thru 8100
No. of Avg. Time After 8/00 Parity 12.0

~-._.--_._-_._.-----.

Transactions (Seconds) (Yes=O; No=2)
Sep-DO 13,738 9.3 0 10.0

Oct-QO 10,658 8.4 0 8.0
Nov-OO 13,703 7.9 0 ~AIICLECs

Dec-DO 12,964 6.6 0 6.0 - • - •• Standard
Jan-Ol 19,275 7.2 0
Feb-Ol 21,522 6.6 0

4.0

Mar-Ol 23,984 7.4 0 2.0
Apr-Ol 24,966 6.7 0

May-Ql 29,815 6.8 0 0.0
0 0 0

~ q 0 0 (; 0 q ~ ~

Jun-Ol 30,023 6.7 0 0 2 0 q 9Q. ,; <: 1. :ij ~ >. <: "3 Cl
Jul-01 30,784 6.8 0 .. IJ 0 G> to .. Q. to ::J ::J

(/) 0 Z 0 -, II- ~ « ::E -, -, «
Aug-Ol 36,789 7.4 0

PIC
25.0

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity

Transactions (Seconds) (Yes=O; No=2)
20.0

Sep-OO 485 20.2 2
Oct-OO 295 18.4 0 150

Nov-OO 290 18.7 0 ~A1ICLECs

Dec-OO 236 19.0 0 10.0 • - - - - Standard

Jan-Q1 395 20.6 2
Feb-Ol 370 18.8 0 5.0
Mar-01 416 20.2 2
Apr-Ql 441 19.9 2

May-01 543 7.0 0
0.0

0 0 0 0 0 0 ~ ~ 0 q ~ ~

Jun-Ol 551 6.6 0 0 0 0 q ~ ~ q q
Q. t> > u r!: 1:. >. <: "3 Cl

Jul-01 578 6.3 0 .. 0 .. to .. CD Q. to ::J ::J
(/) 0 Z 0 -, II- ::E « ::E -, -, «

Aug-01 616 6.8 0
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

35.0 ~--------------.,

30.0

25.0

20.0

15.0 [ -'-~~l iii---+-- All CLECs

• - - - - Standard

No. of
Transactions

81.883
49,589
59.532
53,193
70,001

66.892
71,483
70.135
63,633
62,762
58,472

66.573

10.0

5.0

0.0
0 0 0 0 0 0 0 ~ 0 00 c;> c;> c;> '! c;> c;>a. ti > u C j, ~ >. c :; Cl

'" 0 '" III CD III C. 01 :::J :::J
l/) 0 z 0 .., u.. :E « :E .., .., «

25.0
;:~

20.0

~j[
15.0

10.0

:i! 5.0

:;:
0.0'.:

0 0 0 0 0 0 0 ~ ... ~ ~ ...
c;>

~
0 0 0 0 c;> c;> c;>

c. > .:, c j, ~ ~ >. c: :; Cl

'" 0 '" 01 '"
01 C. 01 :::J :::J

l/) 0 z 0 .., u.. :E « :E .., .., «

14.0 ~----------------,

12.0

10.0

8.0

6.0

4.0

WD Reply Attachment E - 7



3.5 ~--------------------.

00
0 8 0 0 (; (; (; 00 0 C! 0 0
0. ;'; ~ u .: j;, "- l5. >. c
" " EJ "

.. .. "(J) 0 Z 0 u. :; < :; ...,
.......... ..., ...... " . ..... .....

" ..'.................

Provisioning - Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information

':::::tW:ttH::tttr:t::fj-"'_'-"----;-:;-;:::--;::::;----r---:-;:::---t----;::]
~11 Measurement ;~ All CLEes ASI
.:j 1 1 - 01 ,. No. of Loop Average Average Z· Value

'"-=1 a".,,~: "-"':: '··~"-:~;:I ::
NOV-DO:: 1,258 143 203 -157:: 20

Dec-DO :: 1.249 1.42 1.63 -1.58::

Jan-Ol :: 989 1.38 141 ·1.62 i:-
Feb-Ol :: 625 111 126 -189 r 1.5

Mar-Ol :: 765 1.15 1.35 -185 i 10

Apr-Ol 682 089 0.97 -211 :;:

May-Ol :: 488 1.27 1.03 -1.73 n 05

Jun-Ol :: 383 0.98 098 -202 :j:
Jut-Ol :: 575 098 111 -202 :::

Aug-01 :: 355 138 137 -162 ::'

nm
: :=;2~::ri::::: ~~~·~!t:r·:::: '.' .:.:~;'~~~: :r:::::': :.: ::: :. ~:~~:.:r:.::: :':':.:':: :.:. ~ ~i.]f:;t:;r:::::;!:i:I/,,:'):::;i.

WD Reply Attachment E - 8
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Pre..()rderingfOrdering Texas

Accurac of Actual Loop Makeup Information Provided for DSL Orders

.--.- -.- -.- -.- -.- -.- -.--
,," 'Measurement II~:'-----:""'-"""'_·""_"_·A.;.,;";..·C"'·i."'E::.C::.S;.....,.-----::-_:--+_-=-'A;.,;S;;.I...,....-l ··z·~·v~;.;;;·
:: 1.2 - 01 I, No 01 No. Percent Percenl HI!1ler of Parity

:~:::::::::::::}~;::::::::;::~:::::::::;::::~ Responses Acclrale ACC1Sate Acctlate or 95% Benchmark 101% y--------------------,
100%

c
0 ~

;; ;; ;; ;;
~ ~0

<\
~ :i; ... >. e

~ ~ ~ ..
~ ~0 u. :> :>

..... ... ... .... .. ................... -..

1

:_AlCLECSi I
- -.- - ASI
- - - - Standard

.- .....99%

98%

97%

96%

%%~---------------------
94%

93%

92% ~->__+--+--+--r-_i-_+-_+_-+_.....,>_-l

1000% 13.50

1000% 1431

1000% 22.03

1000% 1614

1000% 19.47

1000% 2100

100.0% 20.52

100.0% 19.47

100.0% 17.86

987%

988%

976%

98,3%,

98.2%

979%

977%

98.1%

987%

2.781

3.539

3.149

3,263

2,700

2.401

1.682

1.792

2.269

23.576 .1

Dec-OO 2,817

Jan-Ol 3.581

Fel>-Ol 3.226

Mar-Ol 3,319

Apr-Ol , 2,750

May-Ol : 2.452

Jun-Ol : 1.722

Jul-Ol : 1.827

Aug-01 : 2.299

WD Reply Attachment E - 9



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes =0; No =2)

Measurement n Address Verification
2 - 01 nH---N-o-.-o-,--'---St-an-d-a-r-d-=-9-0-·-Yo--r--St-a-n-d-a-rd-=-95-%-.---r-B-e-n-c-h-m-a-r-k-n

Transacbons % < 8 sec Z-value % < 12 sec Z-value "Z - Value"

80%

85%

90%

• ••••• Standard - 90% I
• .• - •• Standard· 95%

o
.6

C1>
u.

o
o

"IDo

1

-+--%<8sec.

-9- % < 12 sec.

75%

70% +--+--+--+--+--+--+--+--+--+--1----4
g
6.
C1>

UJ

219,972 98% 0 100% 0 0

294,616 99% 0 100% 0 0

254,031 99% 0 100% 0 0

117,123 99% 0 100% 0 0

124,786 98% 0 100% 0 0

90,916 99% 0 100% 0 0

117,706 98% 0 99% 0 0

97.453 99% 0 100% 0 0

96.016 99% 0 100% 0 0

95.413 98% 0 99% 0 0

84,076 98% 0 99% 0 0

93,968 97% 0 99% 0 0

Sep-OO

Oct-DO

Nov-OO

Dec-OO

Jan-Ol

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Measurement 1]. -:-_r- R...;e;.;q:.;u.;;e.;;st,;.f.;;o_r_T.;;erle"'p...;h.;;o,;.ne...;...;N...;u;.;m...;b;.;e...;r -. n
2 - 02 No. of Standard = 90% Standard = 95% Benchmark

Transactions % < 7 sec Z·value % < 9.5 sec Z-value "z -Value"

85%

80%

o
ci
<l:

o
.6
C1>
u.

g
<'>
ID
o

• - •... Standard - 90% )

- - - - - - Standard - 95%
'---------------1

-+--%<7sec.

-9-% < 95sec

75%

70% +--+--+--+--+--+--+--+--+--+--+--1
g 8

~ 8

100% ~=~~:=~::~~~=~":'i=~~~::~-.;:r~::~::=!
95%

90%130,001 97% 0 99% 0 0

117,090 97% 0 99% 0 0

113,267 97% 0 99% 0 0

99,738 97% 0 100% 0 0

114,530 97% 0 99% 0 0

93,699 97% 0 100% 0 0

128,336 97% 0 99% 0 0

114,597 97% 0 100% 0 0

99,740 97% 0 99% 0 0

108,153 96% 0 98% 0 0

90,834 97% 0 99% 0 0

90,744 96% 0 99% 0 0

Sep-oo

Oct-OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-Ol

Measurement Request for CSR
2 - 03 m·--N-O-.-O-f---r--St-a-nd-a-r-d-=....:.90,;;·;.;Yo=;;;;..=..::.:St;:;a..:.nd-a-rd-=-95-.!<-.--r-B-e-n-c-h-m-a-r-k-l'I

Transactions % < 8 sec. Z-value % < 13 sec. Z·value "Z - Value"

100% iF?Il:~F=e::::::::;;::::::;F=3iI==:lIil::::::a::;:::{jE~::m
95% / •••~.~.~.••••••• - •..~••••••.••~

90%

• •••.. Standard - 90% I
• - •••• Standard - 95%

<;>
.0
ID
U.

o
o

~
Z

g
t;
o

'

-+--%<8sec.

-9-% < 13 sec.

85%

80%

75%

70% +--+--+---I--+---I---I--+--+--+--+----4
g
6.
ID

(J)

277,807 95% 0 99% 0 0

361,825 99% 0 100% 0 0

432,465 96% 0 98% 0 0

301,877 97% 0 99% 0 0

318,272 95% 0 97% 0 0

367,603 98% 0 99% 0 0

399,756 99% 0 99% 0 0

601.028 99% 0 100% 0 0

278,564 97% 0 99% 0 0

401,486 98% 0 99% 0 0

359,192 98% 0 99% 0 0

451,641 96% 0 98% 0 0

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jut·01

Aug-Ol

Measurement Service Availability
2 - 04 n---:N:70:-.-0:-;f-"'--;St=an-d"'a-r-;d-="'90~%::-"~F=-=St""a""n-d:-a-rd""'=-;9"'5"'%;-. -"'-;Be::-n-c"'h-m-a-rk~[:1

Transactions % < 12 sec. Z-value % < 16 sec Z-value "Z - Value"

100% fI==~q......i==;;;Ii,.....""";;o......IP";;004..~......F"...I-...- ..-lI
95%

90%

- - - - •• Standard - 90% I
• - - ••• Standard - 95%

o
;,

C1>
U.

o
C
m..,

g

"C1>o
~
-0o

/

-+--% < 12 sec.

-9-%< 16 sec

85%

80%

75%

70% +--+--+--+--+--+--+--+--+--+--+-~

~
Q.
C1>

(J)

331,230 99% 0 100% 0 0

336,494 99% 0 100% 0 0

337,490 98% 0 99% 0 0

304,262 99% 0 100% 0 0

358,161 100% 0 100% 0 0

258,489 99% 0 99% 0 0

336,206 100% 0 100% 0 0

303,397 99% 0 99% 0 0

294,391 100% 0 100% 0 0

317,852 100% 0 100% 0 0

241,351 100% 0 100% 0 0

219,001 100% 0 100% 0 0

Sep-oo ::

Oct-OO i!
Nov-OO ::

Dec-OO ::

Jan-01 ::

Feb-Ol ::

Mar·Ol ::

Apr-01 ::

May-01 ::

Jun-01 i:
Jul·01 ::

Aug-01 I

WD Reply Attachment E - 10



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces ... DATAGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

'] Measurement m SelVlce Appomtment Scheduling
:] 2 - 05 mU...--N-o-.-O-f-......--St-a-n-d...;a;;;rd;;.;;=,;;,9;;.0•...;Y.=:::r==c:Stc:a;;.n;;;d;;;a;;'rd==-9-5-%--""-B-e-n-ch-m-a-r-~-n

Transactions % < , sec Z-value % < 2 sec. Z-value "Z - Value"

100% ib:;;::;;;ij;;;;;;;ij;~~;JF:;;;;;;;;;;;;;;/iJ;;;;~;;;;:;;:;;;;;:ll""'''
95% -~---- •• -•••••• - •••• -----.--~•• ------- ••

90%

85%

80%

75%

70% +---+--+--I--I--I--I-""+-"">-""--f-~

t' -::::: :::

Sep-oo

Oct-OO

Nov-Oo

Dec-OO

Jan-01

Feb-01

Mar·01

Apr-01

May-Ot

Jun-01

Jul-Ol

Aug-Ol

290,664

295,488

304,882

274,698

323,136

233,656

307,730

27t,363

253,OtO

253,618

t85,456

172,332

97%

96%

98%

98%

98%

98%

98%

98%

97%

98%

99%

99%

o
o
o
o
o
o
o
o
o
o
o
o

97%

96%

98%

98%

99%

99%

99%

99%

98%

99%

99%

99%

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

C>
C>
6...
(f)

8
i
o

8
~z

8

"..o
o
.6
GO

U.

• - - - - - Standard-:9Q%l

• • - • - • Standard - 95% I

Measurement n._-:-_~_r .;;D_is,,:;p.;;.a-"tcTh.;;.R_e:..q.:...u--:ir_e_d__--:=__-r n
2 - 06 No of Standard = 90% Standard = 95% Benchmar~

Transactions % < t5 sec. Z-value % < 25 sec Z-value "Z - Value"

75%

85%

80%

o
C:
'"...,

• ••••• Standard· 90% I
• - •• - - Standard - 95%

o
.6
'"u.

C>

'b..
o

C>
o

~
Z

g
ia

1

-%<15sec.

~%<25sec.

70% -!--+--+--+--+--I--I--I--I--I--I--I
g
6.
GO

(f)

100% 'F=a====i:F'"'jI::.~::::~~~J::::::t=::;:::::::!F~
95% ---~--.~ ••••••~•••. _.---.---- ••••••••~
90% __ 'Y__ .... _•... _ .. __ •. ._ .. _

92% 0 99% 0 a
9t% 0 99% 0 0

92% 0 99% 0 0

99% 0 100% 0 0

98% a 100% 0 0

99% 0 100% 0 0

99% 0 100% a 0

99% 0 tOO% 0 0

98% 0 100% 0 0

98% 0 100% 0 0

97% 0 99% 0 0

96% 0 99% 0 0

39,070

44,476

45,749

4t,555

51,428

40,039

55,397

45,223

33,782

28,530

20,97t

19,993

Sep-oo

Oct-OO

Nov-oo

Dec-OO

Jan-01

Feb-01

Mar·Ot

Apr-Ot

May-Ot

Jun-Ot

Jul-Ot

Aug-Ot

- - - - • - Standard· 9O"A> I
- ••••• Standard - 95%

;;
.6
'"u.

~.....,

o
C>

"~
g
:>
oz

g

8
o
C>
C.
GO
(f)

1~%<27sec
I ~%<41sec.

90%

85%

95%

80%

75%

70% +---+--+--I--I--I-......I-...,+--f--f--f-~

100% r::;~------:~---~-"'e::&e::lF~

~:v:::::::::::::::::::::::::
PIC

Measurement 1"I... T...;h;;.r.:;.u...;Ar-u9~-OO=:.;, Be=n.:.:c,;,;h;;.m;,:a,;,;r~=a;;.re;...,;;3.;.9.:s,;;,ec;;,;,.:.:/6;,;;0...;s;,;;e;,;;c:.;; A..;ft;;.e;;,;r..;A...;u:.:;g:.;-OO;:;;;,.a:;sTbe;;,;I,;;,OW::...__.....H
2 - 07 No of Standard = 90% Standard = 95% Benchmark

Transactions % < 27 sec. Z-value % < 41 sec Z-value "2 - Value"

197,602 97% 0 97% 0 0

196,539 100% 0 100% 0 0

186,281 88% 2 89% 2 2

149,721 86% 2 86% 2 2

167,745 100% 0 100% 0 0

124,407 100% 0 100% 0 0

170,299 100% 0 100% 0 0

156,501 100% 0 100% 0 0

156,799 100% 0 100% 0 0

161,270 98% 0 99% 0 0

134,395 99% 0 100% 0 0

138.688 99% 0 100% 0 0

Sep-OO

Oct-OO

Nov-oo

Dec-OO

Jan·Ot

Feb-01

Mar-Ol

Apr·Ot

May-O1

Jun-Ol

Jul-Ol

:: Aug-01

WD Reply Attachment E ... 11



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interlaces· DATAGATE
,..................

Measurement f:'j Actual Loop Makeup· Actual Data Returned 100%
2-08 No. of Std= 90% Parity (Yes = 0; SId = 95% Parity (Yes = 0; Overall 90% ::::::::::n----::--::--::;:'::::::::::::::

Transactions % <: 15 sec. No = 2) % < 25 sec. No = 2) Panty 80%~ ~ --.. oR...... = "a-70%
Sep-OO 10,205 47% 2 70% 2 2 60%

h/~Oct-OO 21983 45% 2 68% 2 2 50%

Nov-OO 41.502 57% 2 77% 2 2 40%
30%

Dec-OO 21.776 68% 2 90% 2 2 20%
Jan.01 16,988 63% 2 87% 2 2 10%

Feb-01 15,008 62% 2 87% 2 2
0%

0 0 0 0

Mar-01 32,813 56% 2 85% 2 2
0 0

~
0 0 0 q q 0 0 q 0

Q. t; " " .i> ;;; ~ >. " ~ '"t> 0 " ~ " .. -=l ~

Apr-01 20,711 630/0 2 86% 2 2 Ul 0 Z 0 LL ::;; « ::;; «
May-01 17,988 53% 2 77% 2 2

Jun-01 25,681 54% 2 82% 2 2 r__%<15sec - - - - - -Standard - 90% I
Jul-01 27,626 44% 2 71% 2 2 -e---% < 25 sec - • - • - - Slandard - 95%

AU9-01 28,149 48% 2 73% 2 2

Measurement Actual Loop Makeup - Design Dala Returned 100%
2- 09 No. of SId = 90% Panty (Yes = 0; SId = 95% Panty (Yes = 0; Overall

------------------------~-
Transactions % <25sec No = 2) % < 35 sec No 2) Panty

95% l:t- ...,.

Sep-oo 11,118 98% 0 99% 0 0 90% & - -- - •• - - - -- - - •••• _ •••• - - ••- • - • - •• - - •

Oct-oo 17,700 99% 0 99% 0 0 85%

Nov-DO 39,386 99% 0 100% 0 0 BO%
Dec-OO 34,603 100% 0 100% 0 0 75%
Jan-Ol 16,616 99% 0 100% 0 0

Feb-Ol 14,110 99% 0 99% 0 0
70%

0 0 0 0

Mar-Ol 25,723 99% 0 99% 0 0 <? ~ <? 0 ~ 0
~ <? 1 I q 0

c. i5 " .i> 0. :; ,;,
" 8 " ~ "

.. .. ..., "Apr-01 12,372 95% 0 97% 0 0 Ul Z 0 LL ~ « ~ «
May-01 6,765 89% 2 94% 2 2

Jun-01 8,014 90% 2 94% 2 2

I
__%<25sec ••• - - - Standard - 90% I

Jul-01 16,643 92% 0 96% 0 0 -B--% < 35 sec. - - - - - - Standard - 95%

Aug-01 16,476 93% 0 96% 0 0
.....................................

Measurement Des)gn Loop Makeup - Design Data Returned 100%
2-10 No. of SId = 90% Panty (Yes = 0, Std = 95% Parity (Yes = 0; Overall - ~- ...

~ -~

Transactions ilE. < 11.9 sec No - 2) %<20sec No - 2) Parity
95% ..._-_.--- -- ..,..... .---

Sep-OO 82,182 82% 2 83% 2 2 90% ......... .... ~.. '" .... - . '" ...... '" ..~ .. _... -

Oct-OO 95,242 81% 2 82% 2 2 85%

Nov-OO 83,638 82% 2 83% 2 2 BO% ...
Dec-OO 78,801 95% 0 97% 0 0

75%
Jan-01 86,004 96% 0 98% 0 0

Feb-01 80,345 95% 0 97% 0 0
70%

0 0 2? 0

Mar-01 76,163 95% 0 97% 0 0
0

~ ';;: q q q ': ~ 0 <? 0
Q. > " .D ;;; " :; ,;,
" 0 " .. "

c. .. " "Apr-01 58,353 96% 0 97% 0 0 Ul 0 Z 0 ..., LL ~ « ~
..., -, «

May-01 59,682 93% 0 94% 2 2

Jun-01 59,778 96% 0 97% 0 0
__% < 11.9 sec. ••• - - - Standard - 90% I

Jul-01 63,OBO 95% 0 96% 0 0 -B--% < 20 sec - - - - - - Standard - 95%

AU9-01 72,018 95% 0 96% 0 0

WD Reply Attachment E - 12



PERfORMANCE MEA:lUREMENT TRAGK/NG August ~bbl

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes =0; No =2)

UMeasurement Un -.- --'A..:.d:::d:::r.=e.=ss:....;.V.=e:..:rifi:::lc:.:a::ti:.:o:..:n -.__---fln 2 - 11 n No of standard = 60% standard = 90% Benchmark
Transactions % < 5 sec Z-value % < 7 sec Z-value "Z - Value"

80% - - -- - •••••••••••••••••••• -.- •••••• -- - - -- - --

100% r-----------------------,
95% .I..._.Q--e--a---e---B---e---B-'"'-Q-----",--R--=a--lIi
90% L_",~"'-,..,.:".~~-~.:-O--:ll- ~.~.~-~_~_04_~.:--~.-~.:-.:-~•••~.=-.:-......_.'"'.:-~~."':.~.:--:+

85%

a

":::>..,

I
• •• - •• standard - 80% I
- - - - - - standard -9~

c;
..6
Ql

LL

8,:,
Q1
o

8
~
z

a
'7'

"o
--+-- % < 5 sec.

--&- % < 7 sec

75%

70% +--+-+---+-+---1--+--1---+--+---+---1
8
6.
Q1

(f)

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

94%

95%

95%

96%

95%

95%

95%

96%

96%

95%

96%

96%

o
o
o
o
o
o
o
o
o
o
o
o

89%

90%

90%

91%

91%

91%

91%

91%

91%

90%

91%

91%

194,652

121,801

126,926

118,902

166,684

177,876

194.769

166,679

197,624

197,031

208,194

243,623

Sep-oo

Oct-OO

Nov-oo

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-ol

May-Ol

Jun-Ol

Jul-Ol

Aug-Ol

c;
a,
:::>
4:

9
C.
4:

• ••••• Standard - 80% I
• ••••• standard· 90%

c;
..6
Ql

LL

c;

""'..,
8
~o

8;.
o
Z

a
a

8
--+-- % < 4 sec.

--a-- % < 6 sec.

0% +---+---+---+---+---+---+---+---+---+---+----l
8
6.
Q1

(f)

20%

40%

80% • -.-. - -- ••••••••••• - •••••••••••••••••••••••

60%

120% ,.--------------------,

100% ~=/il==/il==lj.=/il=~.--.--..-41==/il==lil==.;

o
o
o
o
o
o
o
o
o
o
o
o

Benchmark
"Z - Value"

58,642 94% 0 97% 0

44,189 95% 0 98% 0

52,103 96% 0 98% 0

46,855 96% 0 98% 0

74,964 95% 0 98% 0

83,910 97% 0 98% 0

94,403 97% 0 98% 0

97,456 97% 0 98% 0

109,684 96% 0 98% 0

109,563 96% 0 98% 0

114,329 96% 0 96% 0

137,969 95% 0 98% 0

Sep-OO

Oct-oo

Nov-DO

Dec-OO

Jan-01

Feb-Ol

Mar·Ol

Apr-Ol

May-Ol

Jun·Ol

Jul-Ol

Aug-Ol

Measurement U .....__~R.::e:.:q1:u:::es=t.:.:fo::.r...:T.:e:;:le:.!:p::.:h:.:o.:.:n::.e..:.N:::u::.:m.::ber:::.:._----,.-----4;,1

2 - 12 No. of standard =60% standard =90%
Transactions % < 4 sec Z-value % < 6 sec. Z-value

<;;
0>
=>
4:

§
a.
4:

• ••• - - standard - 80% I
- - •••• standard· 90%

c;
..6
Ql

LL

'7'
""'...,

a
a;.
o
Z

~

"o

I
--+--% < 7 sec.

--&- % < 10 sec.

100% F ...;;;;;;~~;:;;;;;;JI~......;;;:;;;ji==~~;;;;::]
90% •••••••• - ••--~.-.-.---••--.~•••_--.-~
80%
70%
60%
50%
40%
30%
20%
10%
0% +---+--+---+---+--+---+---+---+--+--+---1

a
a
6.
Ql
(f)

o
o
o
o
o
o
o
o
o
o
o
o

Benchmark
"Z -Value"

412.399 94% 0 96% 0

257.020 97% 0 98% 0

295,837 95% 0 97% 0

284,166 96% 0 97% 0

371,385 90% 0 93% 0

421,849 97% 0 98% 0

345,528 98% 0 98% 0

329,434 97% 0 98% 0

326,350 94% 0 95% 0

315.186 97% 0 98% 0

316,110 95% 0 97% 0

350,450 88% 0 90% 0............................................................................................, : ..

Sep-OO

Oct·OO

Nov-OO

Dec-DO

Jan-Ol

Feb·Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

Aug.Ol

Measurement n.. ..... .;R.;;e:;;q::;u;.;e;.;s:;.t;.;fo::.r..::C:;S:::R..:..- --,. U
2 - 13 No. of standard = 80% standard = 90%

Transactions % < 7 sec. Z-value % < 10 sec Z-value

-

o a
>- c
"' :::>~ ..,

• - - ••• standard - 80% I
• ••••• Standard - 90%

c;
..6
Ql

LL

a
a
,:,
Ql

o

a
a
~

Z

I
--+--% < 11 sec

--&- % < 13 sec.

0% +---+---+---+---+---+---+---+---+---+---+-~
o a
o '7'
ci. t)
Jj 0

20%

100% "'~""-4t---IIf-"'-.--I-""
80%

60%

40%

o
o
o
o
o
o
o
2

o
o
o
o

2,029 95% 0 96% 0

1.009 98% 0 99% 0

1,127 97% 0 98% 0

t,471 98% 0 98'10 0

1,457 98% 0 98% 0

1,350 97% 0 97% 0

1,412 97% 0 98% 0

1,701 82% 0 83% 2

1,582 97% 0 97% 0

1,677 97% 0 98% 0

1,769 99% 0 99% 0

1,623 98% 0 99% 0

Sep-oo

Oct-oo

Nov-OO

Dec-OO

Jan-01

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

Aug·Ol

Measurement Service Availability
2 _14 n·--N:-:-O.-o..,,;---.-..,st~a-n-:da-r-d:---=8-=0::;%=~==:s;;;ta~nd:-.,..a-rd-:---..,9O=o;.""o--'-B;::'e-n-c"'h-ma-r"-k-l'1, 120% ,-----------------------,

Transactions % < 11 sec. Z-value % < 13 sec. Z·value "Z - Value"
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Pre-Ordering/Ordering

~U9Us\~1)M

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-QO; after Aug-OO, Critical Z does not apply - parity measured by (Yes =0; No =2)

........................ ...................
Measurement m Service Appointment Schedulmg

100%
2- 15 m No. of Standard = 80% Standard =90% Benchmark --- -.-

Transactions % < 2 sec Z-value % < 3 sec Z-value "Z - Value" 95%

Sep-DO 25,583 97% 0 97% 0 0 90% ......... 4 •••• ____ •••••••• • __ ••••• __ ••• __ •••

Oct-OO 20,491 97% 0 97% 0 0 85%

Nov-OO 21,659 98% 0 99% 0 0 80% - ... _------_ .. __ .......- ...................
Dec-DO 21,077 98% 0 98% 0 0

75%
Jan-Ol 30,906 98% 0 99% 0 0

Feb-01 33,478 99% 0 99% 0 0 70%
0 C> 0 0

~
;; ~

;;
~ ;; 9Mar-Ol 35,099 99% 0 99% 0 0 0

~ '" C> 0

"- > " .D ii .:
~

&... 0 .. .!!l .. ~ '" .;; J.Apr-01 35,399 99% 0 99% 0 0 (J) 0 z 0 u. <: ::2

May-01 41,322 98% 0 99"" 0 0 i

• - ~:-: - Standard~.;JJun-01 38,525 98% 0 98% 0 0 I -+--% < 2 sec.

Jut-01 36,646 99% 0 99% 0 0 I -&-%<3sec - - - - •• Standard - 90%--_.-..'--~~-
Aug-01 41,936 99% 0 99% 0 0

Measurement Dispatch Required
100%

2 - 16 No. of Standard =80% Standard =90% Benchmark 6/----Transactions % < 17sec Z-value %< 19 sec Z-value "Z - Value"
95%

Sep-DO 13,738 85% 0 86% 2 2 90%

Oct-OO 10,658 87% 0 87% 2 2 85%

Noy-OO 13,703 91% 0 91% 0 0 80% .. -..... - ...................................
Dec-OO 12,964 100% 0 100% 0 0

75%
Jan-01 19,275 99% 0 99% 0 0

Feb-Ol 21,522 99% 0 99% 0 0
70%

0 0 0 0

~Mar-01 23,984 99% 99% 0 '& <;> 0 0 0 ;; 0 9 ;; 9 0
0 0 u ;> " C: .D :ij i'i § "5 &... 0 '" .!!l '" '" =>

Apr-D1 24,966 99% 0 99% 0 0 (/J 0 Z 0 u. ::2 <: ::2 -, ..,
<:

May-01 29,815 99% 0 99% 0 0

Jun·Ol 30,023 99% 0 99% 0 0 L;;; %< 17 sec. • ••••. Standard· 80% I
Jul-01 30,784 99% 0 99% 0 0 -&-%<19sec. • ••••• Standard - 90%

Aug-01 36,789 98% 0 99% 0 0

Measurement PIC 100%
2-17 No. of Standard =80% Standard =90% Benchmark

Transactions % <25sec Z-value % < 27 sec. Z-value ''Z - Value" 95%

~. __ ._-_. __ ....Sep-OO 485 79% 2 84% 2 2 90% _. __ .... _-- ...
Oct-OO 295 88% 0 91% 0 0 85% V ............ _. ___________ ....... _______Noy·OO 290 88% 0 93% 0 0 80"...

Dec-OO 236 88% 0 89% 2 2
75%

Jan-01 395 83% 0 86% 2 2

Feb-01 370 88% 0 92% 0 0
70%

0 0 0 0

~
;; 0 0 9 ~ 9Mar-01 416 84% 0 88% 2 2

0

~ ~ 9 C>

"- 0 .D :ij ii >-
~

0.
'" 0 '" .. .. '" => =>

Apr-01 441 81% 0 87% 2 2 (/J 0 z 0 .., u. ::2 <: ::2 .., <:

May-Dl 543 97% 0 98% 0 0

Jun-D1 551 99% 0 99% 0 0 -+--% < 25 sec. • - - - •• Standard - 80% I
Jul-01 578 99% 0 99% 0 0 -&-% < 27 sec. • - •• - • Standard - 90%

Aug-01 616 100% 0 100% 0 0....... ... , .......... ... ... ..... .......... ..... ... ........ .. ... . , ...........
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PERfORMANCE MEASUREMENT TRACKING August ZOOl

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

iJ Measurement n Actual Loop Makeup - Actual Data Returned
'] 2 - 18 nl:l---N-o-,O-f--'C---"St""a"n""d""a-'rd=:""8-0--o/,"",="'-,r=""Sta':;;':;n""d-"a--rd":=9""0":%---'-B-e-n-c-h-m-a-r-k-H

Transactions % < 17 sec Z-value % < 19 sec Z-value "Z - Value" :: .. :::.:..-~.::::::::::::::::::::::::::::::

- - - - • - Standard - 80% I
• - •••• Standard - 90%

;;
1>

CDu..
~
CDo

o
o
~

Z

o
o
i;
a

-.e--% < 19 sec

100% r----------------------,
90%
80%
70%
60%
50%
40%
30%
20%
10%
0% +--+--+--+--+--+--_-_-1--1--1---1

o
o
6.
CD
(f)

72% 2 75% 2 2

74% 2 77% 2 2

75% 2 78% 2 2

78% 2 83% 2 2

69% 2 74% 2 2

67% 2 72% 2 2

65% 2 71% 2 2

59% 2 65% 2 2

54% 2 59% 2 2

56% 2 62% 2 2

55% 2 61% 2 2

52% 2 58% 2 2

32,384

15.010

14.411

10,397

13,332

11,005

11,990

10,324

7,179

6,911

6,116

6,838

Sep-oo
Oct-OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-Ql

May-Ql

Jun-Ql

Jul-01

Aug-Ol

100% ,---------------------,

95%
2- 19 No of

Transactions % < 27 sec. Z-value % < 29 sec Z-value
Benchmark
"Z - Value"

90%

85%

-_ ~~_ . ...........~.-

""l

70% +---+--+--+--+---1---11---1--+--+--+---1

80% ••••••••••• - ••• - - - -- - •••••••• -

75%
Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-01

May-Ql

Jun-Ol

Jul-Ql

Aug-Ol

3,826

8,569

7,789

7,322

5,826

3,863

4,093

3,231

3,686

96%

92%

92%

94%

85%

78%

84%

86%

83%

o
o
o
o
o
2

o
o
o

96%

92"A.

93%

94%

86%

79%

85%

87%

84%

o
o
o
o
2

2

2

2

2

o
o
o
o
2

2

2

2

2

~
CDo

--+-% < 27 sec.

-.e-- % < 29 sec,

:b
CD

u..

;;
'=::>..,

•••••• Standard - 80% I
- - - - - - Standard - 90%

100% r----------------------,

o
'=
"..,

...... Standard - 80% I
•••••• Standard - 90%

<;;
c....,

8
~o

~o

r::·::::... :.·-: ..:.:.

1===

95%

9D%

85%

80%

75%

70% +--+---11---;--+--+--+--+--+---11---+--1
o
o
6..
CD
(f)

2
2

2

o
o
o
o
o
2

o
o
o

Benchmark

"Z - Value"

80% 0 81% 2

80% 2 80% 2

86% 0 86% 2

95% 0 96% 0

93% 0 93% 0

90% 0 91% 0

92% 0 93% 0

94% 0 95% 0

89% 0 89% 2

95% 0 95% 0

94% 0 94% 0

94% 0 94% 0

% < 13.5 sec Z·value % < 15 sec Z-value

7.400

3,668

4,209

3,517

4.446

4.488

4,585

4,902

3,299

3,113

2,903

2,835

No, of

Transactions

Sep-OO ::

Oct-DO ::

Nov-DO :i
Dec-OO)

:'

~:~: I
Mar-01 ::

::;~~: "

Jun-Ql ::

Jul-Ql ::

Aug-01 i

2- 20
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Texas

EASE Availability - By Division (CPU Platform)

Consumer Business
In Parity In Parity

100.0%
Percent (Yes =0) Percent (Yes =0)

Availability (No =2) Availability (No =2) 99.5%
Sep-OO 99.4% 2 99.5% 2 I--+-Consumer I
Oct-oo 99.9% 0 100.0% 0 99.0%

Nov-oo 100.0% 0 100.0% 0 98.5% rsusiness •
Dec-OO 98.1% 2 98.1% 2

- - - .. - .Benchmar~Jan-01 100.0% 0 100.0% 0 98.0%

Feb-01 100.0% 0 100.0% 0
Mar-01 100.0% 0 100.0% 0

97.5%

Apr-01 100.0% 0 100.0% 0 97.0%
May-Q1 100.0% 0 100.0% 0 a a a a ;:;; ;; ;; 0 a 0 ;; ;;a

"" "" ""Jun-01 100.0% 0 100.0% 0 C- o > 0 <: .D ~ ~ >. .: -5 0,
Ql 0

a Ql '" Ql
::2 « '" :::l ..., :::l

Jul-01 100.0% 0 100.0% 0 (I) Z 0 ..., u.. ::2 ..., «
Aug-01 100.0% 0 100.0% 0

WD Reply Attachment E - 16



PERFORMANCE MEASUREMENT TRACKING August 2001

General System Availability

OSS Interface Availability

VeriGate

8 8 0 a 0 ~

i ~ ~ ~ ~ -'; 1
1- -----Benchmark -+--All CLECsl

g g ~ 9 0 9
6. :> ~ - >-

(% ~ ~ ;; ~ ~

I- ----.Benchmark -+--All CLEcsl

995%

990%

985%

975% +--+-+--+--"f-+--+-+--+-I--t--l

98.0%

100.0% "'--iI>-"":-~I>-"'-+-4I>-"'-+"""

995%

99.0%

985%

98.0%

975%

970% +-+--+-;f---I-+--+-;f---I-+--+-I

DataGate

I- -----Benchmark -+--All CLEesl

1000% T,-::ll/1>-.....=-..._...-+-4I>-.-..-~lt-,,'
999% .r \
998%
99.7%
99.6%
99.5%
994%
99.3%
99 2% +--+-;f-+--+-;f-+--+--+-+-+-I

o
o
o
o
o
o
o
o
o
o
o
o

% In Parity
(Yes = 0)
(No=2)

ALL CLECs

99.9%
100.0%
100.0%
100.0%
100.0%
100.0"'
100.0%
100.0%
1000%
100.0%
1000%
99.8%

Avail.

ALL CLECs ALL CLECs

% In Parity % In Parity

(Yes =0) 1000% (Yes =0)
Avail (No =2)

999% Avail (No =2)
998%

Sep-OO 994% 2 997% 99.8% 0
Oct-OO 997% 0 996% 99.8% 0

Nov-oo 1000% 0 995% . -~. - _... _... -- - -.. -- - -. - -- -- 100.0% 0

Dec-OO 100.0% 0 994% 100.0% 0
Jan-Ol 1000% 0 99.3% 98.5% 2

992%
Feb-Ol 99.9% 0 99.1% 998% 0
Mar-01 100.0% 0 0 0 'i 9

100.0% 0
0 0

'" '" 100.0% 0Apr-Ol 999% 0 a. :> <= :;; ~'" 0 "' "'May-Ol 999% 0 rn z -, ::;; ::;; 100.0% 0
Jun-Ol 999% 0

[~ - - - Benchmark -+--All CLEcsl
1000% 0

Jul-Ol 1000% 0 1000% 0
Aug-Ul 1000% 0 99.7% 0

ALL CLECs ALL CLECs
% In Parity % In Panty

(Yes =0) 100.0% (Yes =0) 100.0%

Avail. (No =2) 995% Avail. (No =2) 99.8%
990"'-

Sep-OO 996% 0 100.0% 0 99.6%
985% 994%Oct-OO 98.6% 2 980% 100.0% 0

99.2%
Nov-oo 992% 2 975% 100.0% 0

990%
Dec-DO 1000% 0 970% 99.1% 2

96.5% 988%
Jan-Ol 97.2% 2

960%
100.0% 0 986%

Feb-Ol 999% 0 955% 100.0% 0 984%
Mar-Ol 99.8% 0 0 0 0 ~ 9

99.9% 0 0 0 0 ~ §0 0 '7 0
~ '..i'Apr-Ol 100.0% 0 a. :> c :;; "3 100.0% 0 a. c

"' -';Ql 0 "' "' .., '" 0 "' "'May-Ol 1000% 0 (/) Z -, ::;; ~ 100.0% 0 rn z -, ~ ~

Jun-Ol 1000% 0
r:~~~nChmark~ All CLEcsl

100.0% 0 I- -----Benchmark -+--All CLEcslJul-Ql 1000% 0 1000% 0
Aug-Ol 100.0"'- 0 100.0% 0

Sep-oo
Oct-OO
Nov-OO
Dec-{)O
Jan-Ol
Feb-01
Mar-Ol
Apr-Ol
May-Ol :
Jun-Ql :~

Jul-Ul :
Aug-Ol :
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Augus( ZOOl

General System Availability

OSS Interface Availability

100.0% .........--t......................--...............--<~..

99.9% Y
99.8%
997%
99.6%
99.5%
994%
99.3%

99.2% +--+--+-+-t-+--+--+-+-+-+--l

9
:;..,

o
o

~
Z

o
oa.
"VJ

Measurement tt=~U:@~=IIITEIrn[EJDll[-jN]D]MillIEIITrmEITIIITIITEIElITin:i,~=~~~~==11P5]IEE[D:';g-[VztAjN[]5]I]][;][]ffil]][;]Effi{:14 - 01.8 l' ALL CLECs ALL GLECs
4 - 01 9 % In Parity % In Panty

(Yes =0) 100.0% V (Yes = 0)
Ava,I. (No =2) 999% Avail. (No =2)

Sep-OO 10000% 0 998% 10000% 0
Oct-OO 100.00% 0 997% 10000% 0
Nov-OO 10000% 0 996% 100.00% 0
Dec·QO 100 00% a 99.5%· -- •••.•- ••••••• _.••-. -. - -- _••• - 100J>O% 0

99.4%
Jan-01 10000% 0 993% 100.00% 0
Feb-01 100.00% 0 992% 100 00% 0
Mar-01 10000% 0 0 0 9973% 0
Apr-01 100.00% 0 6. ~ ~ ~ ~ ~ 100.00% 0
May-01 100.00% 0 .1! ~ -!'l ~ ~ -, 100()()O,;, 0

Jun-01 10000% 0 I I 10000% 0
Jul-01 9984% 0 - - •. - - Benchmark --+--All CLECs 100.00% 0 I·· .-. -Benchmark --+--AII GLEGSI

Aug-Ol 100.00% 0 100.00% 0

Measurement . ED' EDI • CORBA
4 - 0110 E:l ALL GLECs ALL GLEGs
4 - 01.11 % In Panty % In Parity

(Yes =0) 100.0% (Yes =0) 100.0% r--..........~...............--~.......--tl--.

Sep-OO 100.0% 0 998% 10000% 0 990"...
Oct-OO 100.0% 0 997% 9833% 2
Nov-OO 100.0% 0 996% 10000% 0 98.5%
Dec-aD 1000% a 995%· -- - -- - -- - -- - .- - -- - -- - -- - -- - -- - - 100.00% a 98.0%

994%
Jan-01, 100.0% 0 993% 100.00% a 97.5%

Feb-01 99.9% 0 992% 100()()O,;, a 97.0% +--+_1---+--+_+--+--+_+--+--+--1
Mar-01 1CK10% 0 g 8 ~ a ..- 2 100.00% 0 g goo a

~~;~~~ 1~~~~ ~ & ~ -!'l ~ i ~ 1~~.:~ ~ & ~ ~ ~ ~
Jun-Ol 1000% 0 r J 10000% 0 [ I
Jul-01 100.0% 0 L. ----Benchmark --+--AII GLEG~ 100.00% a •• - - .• Benchmark --+--All GLEes

Aug-Ol 99.7% 0 100()()O,;, 0

--tl-- All GLEGs

9
'5-,

9
"..-,

o
o
:>
o
z

10000"';' ,-........--4l--..............-1r----...

99.99% W
9998%

9997%

99.96%

9995%

99.94% +--+---;f--+--+-+-+--+--+-I-+--I
g
"-
"VJ

~: Avail
iil----t:
~~~

100.0% .....--tl--.....----.........~......._

Effi~_v: _
994%
993%
99. 2% +--+--+-+-+--+---;-+--+--+---;~

8 2 ~ a 0a. 0> c ~ ~

~ z ~ ~ ~

I· -.-.. Benchmark --+--All GLECS]

Sep-oo'i 100.0% 0
Oct-DO i 99.8% 0
Nov-OO:, 1000% 0
Dec-OO: 1000% 0
Jan-01 :, 996% 0

Feb-01 99.9% 0
Mar-01 99.9% 0
Apr-Ol.: 1000% 0
May-01.~ 1000% 0
Jun-01:i 100.0% 0
Jul-01' 100.0% 0

.: Aug-01.: 1000% 0
:: : ;.;.:.:.:,:.;.:.:.;.:.:::-:.:.:.;.:-:.:.:

EASE Availability is reported in state specific reports
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General System Availability

August ZOOl

Texas

Pre-Order Backend System Database Query Availability

9 a
c: 1>'" ..-, lL

o
o
b
II>o

__AIICLECs

CRIS

LFACS

C __ AIICLECs

100.0% .............-...==,..-....--....---..-.....----+
1000"/,
100.0%
99.9%
999%
99.9%
999%
999%
998% +--I--+--+--+-+--I--+-+--+-+--I

g 8 8
6.. .,!.. >-
~ 8 ~

1000%
1000%
1000%
1000%
100.0%
999%

1000%
999%

1000%
1000%
99.8%

1000%

%

Avail

ALL CLECs

ALL CLECs
%

..... '..•..•....•...........•.: ;.;. ; : ; ; ; ;.................•..•.••..•......•...........•...•....•....; ; ;.; ; :-; :;

SORD

PREMIS

c-···· __ All CLECs _

'~~1:::::::YI100.0%
1000%
1000%
1000%
100.0%
1000%
1000%
1000%
1000%
990%

1000%
1000%

Avail

ALL CLECs
%

ALLCLECs

Sep-oo
Oct-OO
Nov-OO
Dec-OO
Jan-Ol
Feb-Ol
Mar-Ol
Apr-Ol
May-Ol
Jun-O'
Jut-01

Aug-Q1

Measurement

1:~~=~~====(:i~~~=~=====r.1

l()(JO%~::lAvail. 100.0% Avail
p==:O;;s~e"'p"':_005i::I--:....:;,~1::00=.0"'%,..,r::::1 .. 1000% :

OCt-OO : 1000%:: 99.9% :; 1000% :
Nov-OO : 1000"10 ,: 99.9%.. 1000% :

Dec-OO 999%:: 998% o--,~ 0-_-,::' :-C>~ :.::..:i.: 1000"'"Jan-Ol 1000% :: g g g g ;; ;; 'l ;; ;; 1000% '

Feb-01 99.9% ~~ (/)g. ;3 ~ ~ ~ ~ m ~ k 100.0% ~
Mar-Ol 100.0% :: Z 0 lL::;; ~ ::. 999% :
Apr-01 999% :: . 1000% '
May-01 1000% :: :.:. 1000% :
Jun-01 1000% :: 100.0% :.. __AIICLECs
Jul-Ol 100.0% :: 999% :

::: :.: : :.:.:~~:~::-.::: : :.,;.?:?::.~~..J:.:.,:: .:::,:::,:::..::.:::.:::.,:,.,.""":".,,,.:::.,:,.:::,:,:.::,::::.:::.::,,::.:.:::.:.:::.:::.:,:.:::;.,:::::"::,:.:.': :::::,:.,::.::,.:,:.,.:.:.:..:,.:.,::,:.:::::,..: :.:.: :..-:.:.: :.:.,.~.?:.~:.~.~.)::::::::.:.:::;.:,.,;::::.,:::,.:.:::::::::.:.:::.:.:.:".,.:.:::.:.:;.::::;.::::.:: •.:;,.>:-:.:.:.:.:.:.:.:,:,•.:::,:::":::,,:::.,,.:::.:.>::,.:.:.:.:.:::-:::.:::::::::::::::::::::
.; :•.....: , .

LOOPQUAL

:y:::::r'OO~[""99.0%
98.5%
98.0%
975%

994%
99.5%

100.0%
100.0%
1000%
98.6%

Avail.

ALL CLECs
Measurement

4.1 - 05

:, Sep-OO :
.. Oct-oo:

Nov-OO:
Dec-OO :
Jan-Ol :
Feb-Ol :
Mar-Ol :
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FERFORMANCE MEA:5UREMENT TRACKING

Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

August 2001

Texas

Starting with Nov-QQ, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

rmt~trtt11?{tJt1"""""""" .... Residence and Simple Business
. ~ ......•.•..........

88%
0 0 0 a ;;; 0 0

~
0 0 ;;; 00 9 ~

0

6. v b " 1J ~ >. c
~

0,
CI> 0 CI> .!!l .. .. ..

~ "(f) 0 Z 0 u. ::E <{ ::E <{

... .............. ....... , .. , ............ .................

,~ Measurement ~ All CLECs
. 5 - 01 . No. of # Received % Received Highest

"":""';";'}"';;"":"';';;,;j,',,::::/.,: Orders < 5 Hours < 5 Hours 5/6% Z-Value

Sep-OO ~ 36,434 33,616 92.3% 2.73

Oct-DO' 38,382 37,621 980% -302

Nov-DO; 37,714 37,178 986% 582 0

Dec-DO; 37,142 36,925 99.4% 5.55 a
Jan-Ol 43,601 43,459 99.7% 4.70 0

Feb-Ol 47,723 47,446 994% 4.79 0

Mar-Ol 44,791 44,504 99.4% 4.81 0

Apr-01 43,992 43,783 995% 472 0

May-01 49.439 49,166 99.4% 4.76 0

Jun-01 52,216 52.065 99.7% 469 0

Jut-Ol 57,974 57,530 99.2% 5.03 0

Aug-Ol 64,238 64,046 997% 470 0 :

Measurement ~; All CLECs
5 - 02 [ No of # ReceIved % Received HIghest

Orders < 24 Hours < 24 Hours 5/6% Z-Vatue

Sep-DO 3,279 3,D02 916% 2.45

Oct-OO 3,684 3,555 96.5% -2.5

Nov-DO 3,346 3,341 999% 1918 0

Dec-DO 42 42 100 0% 18.26 0

Jan-Ol 68 66 971% 53.00 0

Feb-Ol 72 72 100.0% 20D6 0

Mar-01 : 57 57 100.0% 19.22 0

Apr-Ol : 78 76 974% 2186 0

May-D1 89 89 1000% 19.32 0

Jun-01 86 86 100.0% 19.94 0

Jul-Ol 91 91 1000% 1916 0

, Aug-Ol . 98 98 1000",," 1953 0 ,

:1.::' :.::;~: ~~:>:+·iIt:::·::::.:I{~¥.:::r::·::::::.:I~,Fn:::::::: Ei~Ii::i;:::lMlil:::::::l~ffill:l;l;:Ii,liIf~lw.i:if:'.

102% .,----------------------,

100%

98%

96%

94%

92%

90%

102% .,.--------------------,

100%

98%

96%

94%

92%

90%

88%

86%
0 0 0 0

~ 0 0 ;;; 0 0 ;;; ;;;0 0 a 0

6. 1'; > b 1> ~ a. >. c '5 '"CI> 0 CI> .. .. .. .. " "(f) 0 Z 0 -., u. ::E <{ ::E -, -.,
<{

100% ,...-------------------...,

90%

80%

I-+--All CLECs I
- •• - •• Standard I

I-+--All CLECs I
- - - • - - Standard I

I-+--AllCLECsI

1- -.. --standard I

9
'5-,
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PERFORMANCE MEASUREMENT TRACKING August ZOOl

Pre-QrderingfOrdering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized - LEX
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

98%

93%

99%

95%

97%

94%

96%

100%

101% r--------------------,
Z-ValueOrders < 5 Hours < 5 Hours 5f6%

Sep-OO 4.644 4.586 988% -3.75

Oct-OO 4.554 4.500 988% -3.81

Nov-OO : 3.950 3.920 992% 458 0

Dec-OO : 3.255 3.240 995% 5.11 0

Jan-Ol 4.333 4.326 99 8% 421 0

Feb-Ol 3.681 3.675 998% 4.41 0

Mar-ol 3.822 3.803 995% 458 0

Apr-Ol : 3.533 3.496 990% 34.78 0

May-Ol 3.836 3.823 997% 7.66 0

Jun-01 3.557 3.553 999% 4.62 0 92% -l--I---+--+--+--I---+--+--+--~_+--I

Jul-01 4.452 4.443 998% 4.60 0 00 0 00 0 0- 0 -
9 ~ a ~ 9 9 9 0

Aug-01 : 3.887 3.877 997% 4.94 O. g. 0 ~ '" ~ ~ :ij 0. ~ 5 ~ 0.

;·t:::::::jI:~:~:·:s~iJ.!!:::.::::::·:E~~~.I:::::.·:3g~?:1:·:.:.:.:·:.:::.~i::~%.ll:I:lilil~:j:::::lll::I~I~i~I:~:::l::::::I::::::::!ltI~: : : : .. ~ = : : : : : : ..:

70%

60%

50"",

40%

30%

20%

10%

0%
0 0 0 8 0 0 0 ;;; ~ 0 ;;; 00 0 0

"'- i :> '" .:: n :ij 5. .:: :; 0.
'" 0 0 '" ... '"

... -'l .., :>
(I) Z 0 .., LL ::;; « ::;; «

100% ..-------------------~

90%

80%
nla

nfa

nla

nfa

nfa

nfa

nla

nfa

nfa

nfa

nfa

nla

Z-Value

nfa

nfa

nfa

nfa

nfa

nfa

nla

nfa

nfa

nfa

nfa

nfa

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
D

D

D

o
D

D

o
o
o

Sep-OO :

Oct-OO :

Nov-OO :

Dec-oO :

Jan-01 :

Feb-01 :

Mar-01 :

Apr-01 :

May-D1 :

Jun-01 :

Jul-Ol :

Aug-Ol :

::::)@M@@@:ff:@M:W@( UNE Loop (50 +)

~:l Measurement E::lf-...,..,-_;--...--:-:-:::----,_=:,.;A:;,II;.C~L=-EC=s:r-=--;---:-...,...-----I::3
!:l 5 - 05 : No. of # Received % Received Highest
-=:::::}::::: :::::::}:::::::::::~::::::::::( Orders < 48 Hours < 48 Hours 5f6%

)ttj~~ttl~~tf1~ml{ '" '"... . 'I" .' '.' ',' 'Swrteh Ports

102% -.--------------------~...
1:~:t~96% - - - -- - - .- --.
94%

92",4 I--All CLECs I
- - •• - -Standard I

90%

88%

86%

84%
0 0 0 0

~0 0 0 0

~ ~"'- i :> '"'" 0 '" ... '"
...

(I) 0 z 0 .., LL ::;;
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Pre-Qrdering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours· LEX

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

"'r

Z-Value

Sep-DO 804 780 97.0% -2.01

Oct-DO' 735 719 97.8% -282

Nov-DO: 641 633 98.8% 5.54 0

Dec-OO : 538 532 98.9% 5.82 0

Jan-01 675 673 99.7% 6.55 0

Feb-01 758 756 997% 461 0

Mar-01 " 643 639 99.4% 4.62 0

Apr-01 :: 736 735 999% 4.60 0

May-Ol :. 738 731 99.1 % 5.18 0

Jun-Ol :: 755 751 995% 505 0

Jul-01 :: 665 665 1000% 470 0 "

: Aug-01 : 653 650 99.5% 484 0 :

:t··.:·.·:1·~.E· ..~~.~;I:J.:.·.:.:.·.·.~:·~.~·.·r,.·.·:·:.··.~.:.~:J.··.· ..·:·.·:·~~·.i.~.!::::;W1#;li[;;wJi.l;,t*1!'~W:;'Mtl:.

101% r--------------------r
100%

99%

98%

97%

96%

95%

94%

93%

92%
0 0 8 0 0 0 (; ;;; (; (; ;;; (;0 <;> 0
Q. "i3 > " C i> "- a. >. c

~ *" 0 " .!!l "
.. .. "(f) a z 0 LL ::E ..: ::E -, ..:

..............................~

I
--+-- All CLECs I
- - ••• • Standard I

(;
c
"-,

..
101%

100%

99%

98%

97%

96%

95%

94%

93%

92%
0 0
0 0c. i;
" a(f)

Z-Value

Sep-DO ::

Oct-OO :

Dec-OO ,:

Jan-Ol ::
Feb-Ol ::

Mar-01 :.
Apr-01 :.

May-Ol ,.

Jun-Ol ::

Jul-01 "

.' " -...... . - .

i!lr:~;;J~:;~~~~;:~i:ll:,:t--:No:7:"._:::;e_s_idTe":;::;-;cR:;"eec_a__:__~_S-:i:1m;;::-~e';:I~:-'~c:~sc::Nc:.~c:~-;srW_H;-;rth,..i9";"~_:-:st:-P_(T1_-_1_9_) U

",' x·········· ~.' :.
/ii1?iWPt:MHN LNP Only (20+)

1,243 1,188 956% -0.58

979 937 95 7% -0.71

1,060 1,005 94.8% 2

1,035 991 957% 7.32 0

1,186 1.180 995% 472 0

1,243 1,242 999% 4.57 0

1,617 1,591 984% 5.38 0

2,109 2,098 99.5% 505 0

2,355 2,338 993% 507 0

2,354 2.340 99.4'~ 4.97 0

2.240 2,224 99.3% 5.10 0

: Aug-Ol :: 2,375 2,357 99.2% 499 0 :

:·L.:..:.'.~·i .~.~5~~I]t:·.·.· ..If7.~: 1···.·.:.·.:.;.·~:~9.~.·.1·:·.: ·.:.·.i~:.i.~t::~ii~::i~fJW;l~f%t!ii!:jf~lililt '.' '.'

Mar-Ol :
Feb-Ol ::

Apr-Ol

May-Ol :

Jun-01 :

Jul-01 "

...............................):

I
--+--AII CLECsl

•• - - - - Standard I

o
>.
"'::E

~

o
i>..
LL

(;
c..-,

8
~o

o

~
o
Z

80%

70%

60%

50%

40%

30%

20%

10%
0% +-_-__>--......~~_+-__- __- ..

8
Q.

J!

100% y------------------..,
90%

Sep-OO ,

Oct-OO

Nov-OO

Dec-OO .'

Jan-Ol "

o 0 nfa nfa

o 0 nla nla

o 0 nfa nfa

o 0 nla nla

o 0 nfa nfa

o 0 nfa nla

o 0 nfa nla

o 0 nla nla

o 0 nfa nfa

o 0 nla nla

o 0 nla nla

Aug-01 ' 0 0 nfa nla

r"
·!~tJrJf1li~i~lt\lr· .···L·Np··:;··L·;;~··(20··~)········,······ ·············· ·..w·.· ;.' .

: Measurement I:' All CLECs
, 5 - 10 11:~~I-·No:;-:-.-:ofsT:#:;:;Rec=e::iv-::ed=-i%;..::;:;R:::ec::-e::.iv::ed~-:-H='"ig-.:h-::e~st:-r-----u120% , ---,

\:}~:~:~:}~;\:~!?~~;:*~~:::~;~:::i:\:::~ Orders < 48 Hours < 48 Hours 5/6% Z·Value
Sep-OO:

Oct-OO :
nfa

nfa

1000% 000

100.0% 0.00

1000% 0.00

100.0% 0.00

100%

80%

60% I--+--AII CLECsl

1- --.. -Standard I
40%

20%

0%
0 0 0 0

~
(;

~ ;;; (;0 0 <;> ~ 9 '! '!a. 13 i; .D ;..
~

0... .. .!'l .. "' Q. .. => =>
(f) a z 0 LL ::E ..: ::E -, ..:

......................................
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PfR{ORMlNCfM{A~URtMlNr rflj,~~/N~ Augu,.rZIlIl~

Pre..QrderingJOrdering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours· LEX

Starting with Nov-QO, if parity is met, the average of highest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

I-t-AIIGLECS]
L:..:....:..Standard

0 0 0

~ 0 q 0 00 0 0 0 q 0

13 ;; U 1> ;i li >. .: '5 '"0 " ~ " .. => =>0 z 0 u. ::;, « ::;, -, -, ..
92%

91% +--+-+---1--+--"1---+--+--+--+--+---4

~
D-

"fI)

101% ,--------------------,

100""

99%

98%

97%

96%

95%

94% - - -- - - -- - - -- - - -- - - -- - - -- - - - - - -- - - -- - • -- - -

93%

:frfrWfffi/tftr" LNP Complex Business (1 ·19 li'~'~~)"""""

[:1 Measurement r:I-....,-,_...,...-....,...=-__,..,..,,..A-=II,...G_L_E_C_S..,...-,-,-.,.__..- --i:;1
U 5 . 11 I:' No. of # Rece,ved % ReceIved Highest

;::;;::::·;::}:;;:::;:;:::~;:;:;;;:·1-..;0:.r..:d..:e..;r:;.4-t-<..;2:.4'-'-'H..:O..:;..:;+<-=2..;4-':~-=;..:~;.~:+-..:5f..:6..;%'--t-=l:.:~..;...:~-=~..:e-l:::r

Oct-DO: 77 76 98.7% -4.7

Nov-DO: 65 65 1000% 1913 0

Dec-DO: 73 72 98 6% 21.83 0

Jan-01 : 81 81 100.0% 1746 0

Feb-01 :: 80 80 1000% 1956 0

Mar-01 : 116 116 1000% 1870 0

Apr·01 : 112 112 1000% 1956 0

May-01 133 133 1DO. 0% 18.75 0

Jun-01 130 130 1000% 19.04 0

Jul-01 :: 91 91 1000% 18.35 0

. Aug-01 ;; 125 125 1000% 1892 0 ;.

. ···1···.. ···· . . , .

!ii;:;:;~::~~::~~:~:::;::i~I-...,N,.,...o.-o...,f-TL.,.#N"'R"'pec_C_:.,.:_:...,~,.,ex-=~.,.B'::I~,...~..:~..::.;.~..:~.,.(2,...0_-.,.H50_,9.,.hL_~...,:,...es-)..------i~l

I AIIGLECsl

1-- -- --Standard I

0 0 0 0 0 § q 0 q 00 0
~

0

13 ~ .: 1> :i >- .: 0,

" .. II Q. ..
~ ~ =>0 Z 0 -, u. ::;, « ::;, «

96%

98%

94%

92%

86% +-~f--_+--+--+____i-_+-+_-+__+-_+_--t

~
"fI)

88%

102% y---------------------,
100% +---<~....-_+_-.

------ -----\
l-ValueOrders < 48 Hours < 48 Hours 5f6%

Sep-DO: 13 13 1000% -5

Oct-DO :; 11 11 1000% -5

Nov-OO :\ 11 11 1000% 27.50 0

Dec-DO: 13 13 100.0% 4667 0

Jan-01 11 11 100.0% 33.27 0

Feb-01 : 11 10 909% 2

Mar-01 :. 10 10 100 0% 39.72 0

Apr-01 :: 13 13 100.0% 46.47 0

May-01 :. 2 2 1000% 0

Jun-Q1 :: 10 10 100.0% 25.83 0

;; Jul-01 :. 11 11 1000% 2657 0

.: Aug-Q1 : 13 12 923% 2

1 All GLECsl

I- --_. -Standard I

9
'"=>«

o
1>
"u.

o
o

~
Z

o
o

8

99%

98%

97%

96%

95%

94%

93%

92% +--+--+--+--+---I--+---I--+--I---+-~

&
D-

"fI)

101% ,...--------------------,

100% +-_-....._4-....._4+_-+---1+_-+----<__-+

120% ,-------------------,

-5

-5

-5

-5

-5

-5

-5

-5

-5

-5

-5

-5

l-Value

l-Value

Sep-OO :.

Oct-DO :

7 7

12 12

10 10

14 14

16 16

14 14

11 11

9 9

17 17

14 14

Jul-01 : 20 20

Aug-01 : 10 10

Nov-OO :;

Dec-OO ::

Jan-01 ;

Feb-01 :'

Mar-Q1 !,
Apr-01 :

May-01 .
Jun-01 ;.

] Measurement : All GLEGs
J 5 - 13 r:::t--;N:Oo:".-:o:;f-r:;#"R:;:e::c::e7."iv::ed71-;;;-n:=======r-----i:~

Orders On Time

0%
0 8 0 0 9 0 ~ 0 ~ 9 9q 0 0 0 0
Q. 13 ~ ~ ~ 1> "- >. .:

~ '"" ~
., .. Q. .. => =>

fI) 0 Z 0 u. ::;, « ::;, -, ..
...........................................................

Sep-DO :: 0 0

Oct-OO " 0 0
Nov-DO : 225 222

Dec-DO: 282 278

Jan-01 : 232 232

Feb-01 147 147

Ma'-01 224 222

Apr-01 344 338

May-01 509 498

Jun-01 565 565

Jul-01 3,806 3,726

Aug-01 871 856

nJa

nfa

-3.67

-3.58

-5

-5

-4.11

-326

-284

-5

-2.9

100%

80%

80%

40%

20%

_:""l!' __

1

All CLEGsl

••• - - -Standard I
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PERFORMANCE MEASUREMENT TRACK.ING August~bM

Pre-0rdering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business

Z-Value

96%

94%V
... -..--

. -~ - - -- - - -- - . -. - - .- .. - - -- - - -

98%

102% -r--------------------,
100%

F,:i Measurement Il:::.I----:-:-_-;-..,..::-;:::--_-,.r;i;-A:;",;:.C:..:L;:E:.;C:..:s;.,,--,-,-:----:,......- +1
U 5 - 15 l: No. of # Received % Received Highest
\=:::::::r:::}}::::::::::~:;::::::::::::( Orders < 5 Hours < 5 Hours 5/6"",

92%

90%

88% +--+--+--I---+--+--+--+-----I---+-+--4
a
a
C.

a 0 0 0 9 0
~

;; 9 00
~

0 <;>
'i> u " .h :v ii C:

~ g.0 .. .. .. " "0 Z 0 -, LL ::;; « ::;; -, «
..........•...................... ............................... ..J

::::::::::::::::::::::::::;:;:::::;;:::~:;::::::::::f •................. ....................•..........
:::::::::::::::::::::::::::::::::::::::::::::::::::;:: Complex Business (1 - 200 Lines)

0%
0 0 0 a ;; 0 0
~

<;> a a <;> <;> 9 <;> 6-tl :> u " .h :v lS. >. c "5.. 0 .. .. .. ..
~

.., "(f) 0 z a .., LL ::;; « ::;; « J.......... ,.................................•. ..........................................

. J

1 All CLECs I

I- . ---.Standard I

I---All CLECs I
I- ---..Standard I

0 9 0 9 9 9.!. li >. § "5 '".. .. -, "::;; « ::;; -, «

a a
a a
~ b
z ~

20%

40%

70%

80%

20%

10%

30%

60%

50%

120%
Z-Value

n/a 100%
-6

n/a 80%

nJa

nJa 60%

n/a

n/a 40%

.:1 Measurement I: All CLECs
:: 5 - 16 I: No. of # Received % Received Highest
:;:::::::,:::::::::::::::::::::::::::::::::::H:::: Orders < 24 Hours < 24 Hours 516%

)ttitHM¥ifMM····· ·.. ··c~;;;~I;;··B~~;~~~· iioO:·Li~e~·i··· '.' .'.' '.. '.' N.:: .
:1 Measurement l: All CLECs
:1 . 5-17 ~: No. of #Received %Received Highest 100% ..... .,

t::::::::~:::;:::~;:7~:~:~:::::::::;;::::::::::( Orders < 48 Hours < 48 Hours 5/6% Z-Value 90%

Sep-OO : 0 0 n/a n/a

Oct-OO : 0 0 nJa n/a

Nov-OQ : 0 0 n/a n/a

Dec-OO 0 0 n/a n/a

Jan-Ol : 0 0 n/a nJa

Feb-Ol 0 0 n/a nfa

Mar-Ol : 0 0 nfa nJa

Apr-01 : 0 0 n/a n/a

May-Ol : 0 0 nJa nJa

Jun-Ol 0 0 n/a nJa

Jul·Ol : 0 0 nJa n/a

Aug-Ol : 0 0 n/a nJa.

Sep-OO : 0 0 nJa

Oct-OO : 1 1 100 0%

Nov-OO 0 0 n/a

Dec-OO 0 0 nfa

Jan·Ol 0 0 nfa

Feb·Ol 0 0 n/a

Mar-Ol 0 0 nJa

Apr·Ol 0 0 nJa n/a

May-Ol 0 0 n/a n/a

Jun-Ol 0 0 n/a n/a 0% ....._+-~~.......-...._ ...._ ...._ ..._ ..._ ...--<.....-+
Jul-Ol 0 0 n/a n/a g g

Aug-Ol : 0 0 n/a nfa c. 'i>

1:.:::>~..~~.: i~~!lil..::.::::::. ::::::::·:::::f.:r::.:::·:: :: :..:> .:C·:: :::I~·i~1;i!rI!i:::igi:~i:~jJ,J,~~1~~iJ,fi~;MI1 ~ ~
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Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

:::::::::rm::r::r:r:trr:rr" UNE Loop (1 - 49)

101% ..-------------------~
Z-Value

I--AIlCLECsl

l.~.----Standard I
95%

98%

99%

96%

97%

100%

531

5.71

12.44

631

725

5.54

4.43

443

443

96.9%

991%

98.4%

98.5%

980%

96.8%

975%

996%

997%

99.8%

997%

1.428

1.546

1,346

1.256

1.593

1,163

1,729

2,106

1,772

1.722

2,105

1,473

1,560

1,368

1,275

1,625

1,201

1.773

2,115

1,777

1.726

2,111

Sep-OO :

Oet-OO :

Nov-OO :

Dec-DO :

Jan-01

Feb-01

Mar-01

Apr-01

May-Ol

Jun-01

Jul-Ol

-1.95

-4.1

o
o
o
o
o
o 94%

o 93%

o 92% +--+--f--+--+--+--+--+---I--I---"f--I
o 9 8 g 8 9 a 9 0 0 a ~ 0

·:I:.:.:.iX~Z;i~il1:·::::::i;'.:;;I]:::.:·:.:.:.>;'::§b::.:.:.:.::.:.:~i.~;11~:~~:~l~!li~:::!~:~~i~:!~!~I~I~~:i:~:i:il~:I~:::i:: : : ,.: : ~ ..= : : ~ ~ = ~ :.w " :
UNE Loop (50 +)

I--AII CLECs I
I- -----Standard I

o
1>..
u.

o
e-
m...,

g
g
a

g

8
0% ...- ....-<~-4>_...- ...- ...- ..-+_-...._+~.....

o

6.
()!,

100% ...----------------------,

90%

80%

70"k

60%

50%

40%

30%

20%

10%

::1 Measurem""t : All CLECs
J 5 - 19 .: No of # ReceIved % ReceIved Highesl
':::',':::~::::::::::::::::::::~:i"'::::::::::::::: Orders < 48 Hours < 48 Hours 5f6% Z-Value

Sep-OO : 0 0 nfa nla

Oct-OO 0 0 nfa nfa

Nov-DO : 0 0 nfa nfa

Dec-DO : 0 0 nfa nfa

Jan-Ol 0 0 nfa nfa

Feb-01 0 0 n1a nfa

Mar-01 : 0 0 nfa nfa

Apr-01 : 0 0 n1a nfa

May-Ol : 0 0 nla n1a

Jun-01 : 0 0 nfa n1a

Jul-Ol : 0 0 nla nfa

': Aug-Ol : 0 0 nfa n1a .:

::r::::.:::::\~ ::~~::! ~;~'i:lf:' ::::: ,': ::.::.: ::~::r:: ::.:' :.::.: ::':::':"~:'''r::::: .::::. ::.:: :~~ H~lj:@i;::~l:!l~::W:t~~W:l:):!l~:::~~:i.!::l:l!:!:; ....

100% ,.--------------------,

I
--AII CLEes I

••• - - -Standard I

0 0

~ ~ 0 a 9 ~~
<;> ~ <;>
0 ii >- " '50 <I) '" <I) '" '" :> ..., :>

Z 0 ..., u. ::. <{ ::. ..., <{

............................ -..... .. .. .' ......................................

90%

60%

80%

50%

70%

40%

20%

10%

·r::::::::::::::::::::;:::::::~::::::::::::::::{ Orders < 5 Hours < 5 Hours 516% Z-Value

~p-oo: 0 0 ~ ~

Ocl-oo 0 0 nfa nla

Nov-OO 0 0 nla nfa

Dec-DO : 0 0 nla nla

Jan-01 0 0 nfa nla

Feb-01 0 0 nla nla

Mar-01 0 0 nfa nla

Apr-01 0 0 nfa nfa

May-01 0 0 nJa nfa

Jun-01 0 0 nJa nla 0% ...-+_-....--.,~-4>_-4- ...- ...- ...- ..-+_-.
Jul-01 : 0 0 nJa nfa g g

. Aug-Ol : 0 0 nfa nJa c. 8
:J::.: .:. ;.~ :~: :T.~;fiJ.:r:· :::.: .:: .:: ::'::0:'c::·:::::::·:· ::.::::. :o.::r::::: .:::::: .::::·:~~;~j:1.1:~!:::::::1!1~:::I::::l:;~:~nmH~!:~::!fi!l~!1. ~.. .

WD Reply Attachment E - 25



~U9ust ~l>b~

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-DO, if parity is met, the average of highest 5°~/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business LNP Only (1.19)

I--+-AII CLECsl

I- ----.Standard I

I--+-AIJ CLECsl

- - - - - • Standard I

\
....v

92%
0 0 0 0 q (; (; C? (; (; C? (;0 0 Ci 0
a. t'; > " r: ;, ~ Q. ;.. .: "5 g,
" 0 .. '" " .. ::>

(J) 0 Z 0 -, u. ::E 0<: ::E -, -,
0<:

101% r-"-------------------,
100%

99%

98%

97%

96%

95%

94%

93%

1OD%

99%

98%

97%

96%

95%

94%

93%

92%
0 0 8Ci Ci
Q. g :>
" 0

(J) Z

·136

-4.39

o
o
o
o
o
o
o
o
o
o

Z·Yalue

Z·Yalue

478

463

8,70

403

716

4,33

448

435

4.22

8.51

964%

994%

992%

993%

990%

99.9%

994%

999%

998%

998%

99.8%

975%

LNP Only (20+)

183 98.4% -3.39

242 968% -1,8

303 95.0% 2

324 95.9% 5.56 0

388 98.2% 506 0

526 996% 462 0

662 97.4% 1082 0

522 98.5% 521 0

810 990% 4,98 0

936 988% 5.17 0

968 986% 498 0

1,226 986% 524 0

6,597

5.499

3.457

4.331

5,630

6,646

9,290

12.028

12,647

11,759

7,238

7,200

Orders < 5 Hours < 5 Hours 5/6%

Sep-OO

Ocl·OD

Sep-OO 6,846

Oct-OO : 5,533

Nov-OO :: 3,486

Dec-OQ 4,360

Jan-01 5,688

Feb-01 :: 6,651

Mar-01 :; 9,343

Apr-01 ; 12,040

May-01 12,675

Jun-01 :: 11,778

Jut·01 :: 7,250

Aug·01 : 7,383

186

250

Nov·OO 319

Dec.OD:, 338

Jan-01 : 395

Feb·01 : 528

Mar·01 ;: 680

Apr-01 ;. 530

May-01 ;: 818

Jun-01 947

Jul-01 982

Aug.Q1 : 1,244

J Measurement 11:.I-"""_-:--'7."":::-__cr:::.;A~II,.::C:::L::E:,:C:::s,.-:-~_.,.-,- -1::1
::1 5 - 21 I: No. of # Received % Received Highest
\:::::::::::;:::::::~::;:::;::::::::;::::::::( Orders < 5 Hours < 5 Hours 5/6%

j
--+- All CLECs I
- - - - - -Standard I

100% ,.--------------------,

90%

80%

70%

60%

Z-Yalue

0 nfa

0 nfa

0 nfa

0 nfa

0 nfa

0 nfa

0 nfa

0 nJa

0 nfa

0 nJa

J Measurement 1:::......-;:;::-::;-I~:;:::=-=::;T::7A~II:::C::L::E=::C:::s~~===-. -l1:1
;1 5 - 23 I:: No. of # Received % Received Highest

Orders < 48 Hours < 48 Hours 516%

Ci
Q.

0<:

q
'"=>

0<:

.jijI~imW~f:~1~f,~~jtm1tmit~:'···· ',', .'~.'.'.'.'.'.'.'. . '."1. ·············LNp··.;~'L~~~"{20"~)" .

Z-Yalue

.: Measurement 11:::I-...,.,_..,...-.-::-:::-_......,cr::.;A::II,.::C:::L::E::C:::s,.-:-,...,_.,.-,- -1i:~
: 5 - 24 f No. of # ReceIVed % Received Highest

~;~:~:~:~:::~:~:::;:;:~:~:~:::;:::~::~:::~:;;~~:~ Orders < 48 Hours < 48 Hours 516%
120% ,.--------------------,

1ODD%

nJa

nfa

nfa

1OD.O% O.OD

nfa

nfa

nfa

nJa

nfa

1OD%

80%

40%

20%

0%

~
0 8 ~ q (; (; (; (;0 ;.Q. -' :> u r: ;, ~ a .:

"
u 0 " ~ " ..

~(J) 0 z 0 u. ::E 0<: ::E

............•.......•.....•..........

I
--+--AII CLECsl

• - - - - • Standard I

................):
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August 2001

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

!-+-AIiCLECsl

1- - - - - -Standard I

q
:;..,

o
.D
"u.

~....,
o
o

""o
g
~
Z

~
o

96%

95%

94%

93%

92%

91%
0
0

"-
"Ul

101% r------------------,
100%

99%

98%

97%

............. ' ........ .......... -........... ",:."
LNP Complex Business (1 - 19 Lones)

All CLECs
:.

# Received 0/0 Received HIghest :.

< 24 Hours < 24 Hours 5/6% Z-Value :

43 1000% -6

35 972% -3.22

30 1000% 1974 0

35 10000/0 1955 a
59 1000% 1907 a
71 100.0% 2010 a
85 1000% 1810 a

109 991% 23.37 0

125 99.2% 19.59 a
87 10000/0 18.70 a
78 1000% 1472 0

114 991% 1953 0

LNP Complex Business (20 - SO Lones)

43

36

30

35

59

71

85

110

126

87

78

115

:-
Jul-Ol ::

AU9-01 ::

Oct-OO ::

Nov-OO ':

Dec-OO :'

Jan-01 ::

Feb-01 ::

Mar-01 ::

Apr-01 ::

May-01

Jun-01 .'

Measurement l:i:!f--;-;---;---r-::-:::--,-----;r.::,.-;::-:=-';,'"""'::--:--:--r------t
5 - 25 No. of

Orders\::::::::::::::::::=::::::::::::::::::;::;::::::::::
Sep-OO ::,

I-+-All GLEGs I
, •• - - - - Standard !

8 0 0 0 0 0 q 0 0 0 q 0
~

0 0

"- ~ " C .D ii ii >. c :; 0.
" 0 " ~ " ::E « .. ::I .., ::I

If) Z 0 u. ::E .., «
.....•.......•....•...•........ ,.•..•.•......

101% r--------------------,
100% +-__4>--....- _ __4-....- _ __4-....- __--+
99%

98%

97%

96%

95%

94%

93%

92% +--+--+--i--+--+--+--,-+----,+-~'-~'--I

-5

-5

a
a
a
o
o
o
a
o
o
a

Z-Value

40.13

2707

100.0%

1000%

1000%

1000%

100.0%

1000%

100.0%

1000%

1000%

100.0%

1000%

100.0%

1

2

4

2

5

4

11

8

9

8

10

2

LNP Complex Business (SO + Lines)

1

2

4

2

5

4

11

8

9

8

10

2

Sep-OO :

Oct-OO ::

Nov-OO ::

Oec-OO ::

Jan-01 '.
Feb-01 ::

Mar-01 ::

Apr-01

May-01

Jun-01

Jul-01

Aug-Ol

Measurement I:: All GLEGs
5 - 26 ,1:::'I-""'N"'"o-.-of-:--'-""'#-:R:-e-c-e-iv-e-d..-:-%"""'R";'e'::ce'::ov'::ed":"'r-H'""""ig-h-e-st-~---""f:l

Orders <: 48 Hours < 48 Hours 5J6%

q
01
::I«

q
:;--..

q
C
::I...,

o
ii«

q
.Q
II

U.

(;
c..--..

g

"IIo

is
~

Z

is
;3

o
ct

101% -r--------------------,
100% +-_-....- __-+-__4_....- _ __4>--....-+
99%

98%

97%

96%

95%

94%

93%

92% -I--+-+--+--+-----t--f----.,f---+--+--+--I

-5

-5

-5

-5

-5

-5

-5

-5

-5

Z-Value

13

11

6

3

9

5

7

32

15

Sep-OO "

Oct-OO "

Nov-oo ,

Dec-OO'

13

11

6

3

Jan-01 :: 9

Feb-Ol : 5

Mar-D1 , 7

Apr-01 : 32

May-01 15

Jun-01 7

Jul-01 16

AU9-01 7

Measurement n_----;:;-:-...,-;_r:::==_..,.,.-;;:A,..I;:;I..;.C.::L.::E..:G..:s=====.- U
. 5 . 27 . No of # ReceIved

/;:::;:::;:;::;;:;:(:;:;:;:;:::;:;:;=;:;::::;;{ Orders On Time

: Measurement I. All CLECs

.:::::({:,:::,~::;:,~~~:~J ~~e~a #~;~~;~ %;n~~:: ·~·,.jr~:I~jl~-i'::'-II!:': z-~~~ue
Oct-OO : a 0 nJa

Nov-OO ': 129 128 -4.22,.
Dec-oo , 266 267 -4.63

Jan-Ol : 95 94 -395

Feb-01 :. 113 113 -5

Mar-01 241 239 -4.17

Apr-01 121 121 -5

May-01 170 170 -5

Jun-01 2,269 2,266 -4 96

t;;i~~;t:~~~r=;~r:"~~~h

120% ,------------------,

100%

80%

60%

40%

20%

0%
0 0 0 0 ~

~
~ ~ 00 0 0

~
0 0 0 '1. ~

ct"'- t; ~ C .D ii. :; C.
II .. .. II .. .. ::I

If) 0 Z 0 --.. LL ::E « ::E --.. --.. «
..............•......................

j-+-AIiCLEGs!

I- . ----standard I
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Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Complex Business (1 ·200 Lines)

I
_AIIClE~
- - - - - - Standard I

0 0 0 0 0 ~ 0 0 9 9 00 0 0

t; " U i:: 1J lS. >.
~ ~ ""0 .. .!!l .. .. ..

~0 Z 0 u. ::; « ::;

.......•. ,-, ... , .. . ......................

930%

920%

910% -I-.....,--+-+--I---+--+--+_--t--+-+--I
g
"'(}5

101.0% .,----------------------,

1000%

99.0% .............--._...._ ..- .......
98.0% V

97.0%

960%

95.0%

940"...

):;:;:;::: :::;:::~:~:~~:::~:~:~:::::}~:~:::~~ Orders < 24 Hours < 24 Hours 5/6% Z-Value

Sep-QO: 30,147 29.610 982% ·4.22

Oct-DO: 32.249 31,826 987% ·469

Nov-OO : 27.247 26.871 986% 35.76 0

Dec·OO 25,152 24,769 98.5% 3031 0

Jan-01 : 17.781 17,513 98.5% 31.20 0

Feb-Ol : 18.030 17,761 985% 28.70 0

Mar-Ol : 14.182 14,041 990% 4679 0

Apr-Ol 11.074 11,033 996% 2404 0

May-Ol 11,871 11,848 998% 2394 0

Jun-Ol : 10,169 10,146 998% 2237 0

Jul-01 : 8.597 8.555 995% 24 67 0

Aug-01 . 8,035 8,010 99.7% 24.8.5 0 '

I_All CLECs I
_. _. - -Standard I

9 <;> 0 0 9:. a >. c :;.. :> -,::. « ::. -,

o
1>..
LL

99%

98%

95%

96%

97%

94%

93%

92%

100%

101% .-----------------..,

:1 Measurement 1~,:f--:-:-_..,....-.=,-_..,.,,..,:,;A:;,II,::C:.:L;::E:.:C;;;s-:r...,..,,..,..--,_r- H
:1 5 - 30 ' No. of /I Received % Received Highest
~:>.:::::?':::::':':::::~;::::;;:::::',:,::~:;::: Orders < 24 Hours < 24 Hours 516% Z-Value

Sep-QO : 709 697 983% -4.31

Oct-DO : 775 764 986% -4.58

Nov-OQ , 667 659 988% 30.63 0

Dec-OQ ' 546 533 97.6% 4143 0

Jan-01 483 483 100.0% 2337 0

Feb-Ol 544 537 98.7% 2360 0

Mar-Ol : 426 423 993% 37.66 0

Apr-01 : 536 531 99.1% 25.16 0

May-Ol : 621 619 997% 2298 0

Jun-Ol : 572 571 998% 2321 0 91% +--+_.....,1---1--+--+--+--+--+_---<1---1--1
Jul-Ol : 401 401 100.0% 2319 0 0 0 0 0

. Aug-Ol : 543 539 993% 37.01 0 ~ ~ 1: 'Z

),:·:~·:·:·;X~;.·!~~if:r:·:·: ·.:···:~·:~~~·:1.·:·:·:·.·····:~:.7~7.:·r::·::: :·:·~~~:ltIil~i;i:iii;i]!r:;!iij::li~:::I:ii:ill:ij::ii]1,:;::II ~ ~ ~ ~

1000% .-------------------,

"':;

I-+--AII CLECs I
I· -----S1andard I

9
c:
:>-,

o
1J..
u.

o
i::..-,

g
~z

00% ..--l~_.-...- ....._e-....-+__e~....- ..4
g
"'-.,

<J)

700%

80.0%

900%

60.0%

SO.O%

10.0"",

400%

200°",

30.0"",

J:rntiiHiUJ'lmrJ:!f······ C~·;;;pi~;·B~;i~~~~·(2~··L;~~·~i"························· :,.
:!I Measurement : All CLECs
,:1 5 - 31 : No. of /I ReceIVed % Received Highest

:::':'::{:??'::'?:":::::'::;:::'::::::( Orders < 48 Hours < 48 Hours 516% Z-Value

Sep-OO ! DOnia nla

Oct-OO 0 0 nfa nla

Nov·QO : 0 0 nla nla

Dec-DO; DOnia nla

Jan-01 : DOnia nla

Feb-Dl : 0 0 nla nla

Mar-01 : 0 0 nla nla

~~ 0 0 ~ ~

May-Ol DOnia nla

Jun-01 : 0 0 nfa nla

. Jul-D1 ' 0 0 nla nla

: Aug-01 : DOnia nla
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Pre-OrderingJOrdering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-DO, if parity is mel, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

[ • All CLECsl
: ••••• standard I

I--+--AII GLECsl

I· -.... standard I

;;;
c:
::>..,

;;;
D

'"U.

'i'
c:

.!!J

o

~
Z

0 0 0 ;::; ;::; ;;; ;;; ;::;
~ § ;::;'i' 0 0

0 :> <, c .0 :0 l5. >. 0,
a .. !!l .. '" ~ ~ ::>0 Z 0 lL :2 « :2 «

........................... ................... ...

g
<'>o

0% .....--<.....-4o---+-+---<.....-4o---+-+--.....-4~.....
o
o
"'
~

102%

100%

98%

96%

94%

92%

90%

88%

86%

84%

82%
0
0
Q.

'"fJ)

100% ,.....--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

...................... . .. , ............. "f'UNE Loop (50 +)

All CLECs
% Received Highest
< 48 Hours 516% Z-Value

nla nla

nJa nla

nla nla

nla nla

nJa nla

nla nla

nJa nla

nla nla

nla nla

nJa nla

nla nla

o
o
o
o
o
o
o
o
o
o
o
o nla nJa

448463

UNE Loop (1 - 49)
All CLECs

No. of # Received % Received Highest
Orders < 24 Hours < 24 Hours 516% Z-Value

52 47 90.4% 362

78 76 974% -3.44

68 67 985% 69.87 -453

39 39 1000% 22.00 -6

34 33 971% 25.90 -3 D6

16 15 938% 2857 025

18 17 944% 49.18 -044

18 16 889% 511

65 64 985% 49.59 -4.46

16 16 1000% 2345 ·6

23 22 957% 24.05 -1.65

36 36 1000% 23.88 -6

Feb·Ol

Mar·Ol

Apr-Ol

May-Ol

Jun·Ol

Jul·Ol

Aug-ol ,

Jan-Ol

Sep·DO

Oel·DO '

Nov-DO :

Dec-DO :

Sep-oo : 0

Oct-oo: 0

Nov-DO, 0

Dec-DO, 0

Jan-Ol 0

Feb-Ol 0

Mar-Ol 0

Apr-Ol 0

May-Ol , 0

Jun-Ol ; 0

Jul-Ol , 0

Aug-Ol : 0

100% .....- ....~.--==..- ...-------".----....,- - -. -. - -.~.. - - .. .. - - ..
90%

1--+--A11 GLEes I
I···· .. standard I

J..............................................................................' :;

\
0 0 0 <;; ;::;

~ ~
;::;

~'? 0 0 '[ 9
8 :> {, c: 1> C '50 '" .!!J .. :i '" ::> ..., :::0

Z 0 U. :::; .., «

80%

70%

J'::'~~:lr:@tttf];U; ' ······· ······S;;t~h··P~·rt~·· J
':I Measurement : All GLEGs
J 5 - 34 ; No. of # Received % Received Highest
:"):,,,t;"':;"';;;.,;;;:t:;::;:;;,::::,:,:;;:: Orders < 24 Hours < 24 Hours 5/6% Z·Value

Sep-OO: 19 19 1000% -6

Oct-DO 1 1 1000% -6

Nov-DO: 26 26 lDO.O% 24.00 -6

Dec-DO: 37 36 973% 2468 -3.3 60%

Jan-Ol ; 2 2 1000% -6 50%

Feb-Ol ; 3 3 loo.O"k -6 40%

Mar·Ol ~ DOnia nJa 30%

Apr-Ol 9 0 00% 94 20"k

May-Ol 2 0 0.0% 94 10%

Jun-Ol. 55 54 982% 2419 -4.18 0% -I---If---+--+--+---I-....-+--~--+--+--1
Jut-Ol: 11 9 81.8% 12.18 g

Aug-Ol , 15 15 1000% 22.87 -6 1it

J" ··.·;.~··~~·:·{~;~;ll ::.:~.: :.:.:~·~~··.r· :::..:~~~:·:r·:·:·:·:·:··:·:~~···?~:·~:i:l:::ijiii1~:i!:i:;i~~ii,j:ji:il~il!'i:~mt:Ii::: : ..
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Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-QO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Busmess LNP Only (1-19)
... .. ...~

j
--+-- All GLECs I
•• - ••• Standard 1{---~-------

86%

84%
0 0 0 0 0 0 0 0 ~ ~ q 00 0 '; 0c. 13 <> C 1> ;ij <'i. '5 '"'" 0 '" ~ '" .. ::> ::>
if) 0 Z Q u. ::;; « ::; ..., ...,

«

96%

94%

92%

90%

88%

98%

102% r--------------------,
100%

Z-Value

589 532 90 3% 3.68

600 582 970% -3

510 505 990% 38.23 -502

727 723 994% 40.72 -5.45

702 696 991% 3590 -515

683 675 988% 3592 -4.83

944 939 99.5% 23.93 -5.47

1,001 997 996% 29.58 -56

1,342 1,334 994% 2343 -54

1.370 1,369 999% 2317 -593

1,570 1,567 998% 3890 -581

Aug-Ol " 1 670 1.664 99.6% 36.06 -5.64 .

Nov-OO ::
Dec-QO :.

Jan-01

Feb-011:

Mar-01 ::

Apr-01 ::

May-01 :

Jun-01 ,.

Jul-01 "

1::1 Measurement 1I',i,t--:-:--"--T":=-.,.......,.,.':CA,...I::-1C_L.;.E.;.C_s-,..,....".....,.,.....,....r- U
I:iI 5 - 35 t No. of # Received % Received Highest

:t:::;:~:::::::::::::::::::::::::::::;::::~::t: Orders <: 24 Hours <: 24 Hours 516%

120% r----------------------,
Z-Value

60%

20%

40%

0%
0 0 0 g

~
q 0 0 0

~
00 0 0

'"c. 13 :> <> .D ;ij <'i. >- '5 g,
'" a " .. '" ..
if) 0 Z 0 ..., u. ::;; « ::;; ...,

«

80%

100%Sep-OO : 2 2 100.0% -6

Oct-OO : 3 3 100.0% -6

Nov-OO :. 9 7 77.8% 16.22

Dec-OO " 8 8 100.0% -6

Jan-Ol 11 11 100.0% 2338 -6

Feb-Ol 10 9 90.0% 4

Mar-01 2 1 500% 44

Apr-01 " 12 10 833% 10.67

May-Ol :' 13 13 100 0% 23.48 -6

Jun-01 14 13 929% 2453 1.14

Jul-01 15 15 100.0% 21.60 -6

Aug-01 ': 10 10 1000% 23 66 -6

",. .·.~·2 :M~T~;.l.:::: : :.::.~ ~.::r : :.' ;.?2·J. ':'. '.'~~;~~]~i.Mi~ii!!~i;I~~j;~l~f,~;;~!:i!~i~:~~~~~~liii1:i.!1 1i::.. .

120% r-------------------,

0%
0 0 0 0 q 0 ~ q 0 ~

0 0 0 0 0 '! <;>c. 13 ~ <> c ,;, "- c :5 '"., ., .. ., .. '" .. ::> ::>
if) 0 Z Q ..., u. ::;; « ::; ..., ...,

«
...•.•..•......••.. ................,::

Sep-OO' 1

Oct-OO 0

Nov-OO 1

Dec-OO 0

Jan-Ol 0

Feb-01 0

Mar-01' 0

Apr-01 l 0

May-01 : 0

Jun-01 : 0

Jul-01 !. 0

Aug-Ol : 0

1000% -5

0 nla nla

1 100.0% -5

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nla nla

100%

80%

60%

40%

20%

I
--+-- All GLEGs I
••••• -Standard I

)KiRtMbt@Uf ' ····l~P ·:rthi:·~~~·;20··~; .

120% r------------------,
:, Measurement I:: All GLEGs

: 5 - 36 : No of # ReceIVed % Received Highest

}?:i!:,:f,:i:i::it~::::::t!: Orders 1 < 48 HOU'; < 4~:: 5/6% Z-~;Iue

Oct-OO : 0 0 nla nla

Nov-DO 1 0 0 nla nla

Dec-DO :, 0 0 nla nla

Jan-Ol : 0 0 nla nla

Feb-Ol :. 0 0 nla nla

~~i 0 0 ~ ~

Apr-O' :. 0 0 n/a nla

May-01 : 0 0 nla nl.

Jun-01 i. 0 0 nla nla

Jul-O' : 0 0 nla nla

:' Aug-01 " 0 0 nla nla

100%

80%

60%

40%

20%

0%
0 0 a 0 q q § § ~ ~0 0 0 'Z"- 13 :> " .D
I> 0 " .. "

.. '" .. ::>
if) 0 Z 0 .., u. :::;; « ::;; ...,

9
'5...,

.................................................::
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August 2001

Pre-Qrdering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

Starting with Nov-DO. if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

1-.' All CLEcsl

L-_:....~

~_.. _..

20%

0%
0 0 0 0

~ 0 ;; q
~ ~

§ 90 0 0 0
c. 1'; > U .6 :i l'i. " go.,

0
0 .,

~
.,

::;; ...: .. ...,
Vl Z 0 u. ::;; ...., -<

40%

60%

80%

100%

120% -r-------------------.,

LNP Complex Business (20 - 50 lines)

................... -. " •.•••.•.....•.•...•..

LNP Complex Business (1 - 19 lines)

All CLECs
No of # Received % ReceIVed HIghest

Orders < 24 Hours < 24 Hours 5/6% Z-Value

20 19 950% -1

28 21 750% 19

22 21 955% 2523 -1.45

11 11 1000% 22.13 -6

2 1 500% 44

13 13 1000% 23.32 -6

12 12 1000% 23.25 -6

6 5 833% 10.67

24 23 958% 2435 -1.83

17 17 1000% 23.85 -6

11 11 1000% 22.72 -6

8 8 1000% -6

Sep-OO :

Oct-OO'

Nov-OO

Dec-OO

Jan-Ol'.

Feb-Ol :'

Mar·01 ::

Apr-Ol ;'

May-Ol :.

Jun-Ol ;'

Jul·Ol ,

., Aug-Ol ,

!,il Measurement l,i,:If---"'77....,...".....,..=:-....,..-:;""'.:;;,.==-'-;,-;=:-7"",..----f~;1iJ 5 -39 :.

1

__All CLECsl

- - • - • - Standard I

0%
0 0 0 8 ~ 0 0 0 ~ ~

q q0 0 0
C. .:.

~ U .6 :i ~ 'S '"'" 8 ., .. ., .. " "(f) z 0 ...., u. ::E -< ::E ..., ...., ...
•................................

80%

60%

40%

20%

100% +-_~.....- __>--...

120% ...--------------------,
Z-Value

LNP Complex Business (SO + Lines)

Sep-OO :

Oct-OO :~

Nov-OO ~:

Dec-DO ,

Jan·Ol

Feb-Ol "

8 8 100.0% -5

2 2 1000% -5

2 2 1000% -5

4 4 1000% -5

2 2 100.0% -5

1 1 1000% -5

Mar-Ol ~ 0 0 nla nla

Apr-01 , 0 0 nla nla

May-Ol :: 3 1 33.3% 61.67

Jun-Ol 1 1 100.0% -5

Jul-Ol : 0 0 nla nJa

Aug·Ol : 0 0 nla nJa.

il Measurement Ir'~.....__:_:--;-....,.-;;-;::;-....,..-;-r:'A;-'I;:;'.:;C.::L.::E.:;C.:;s";T"__:_::_:____:-.__----H
J 5 - 40 Ii' No. 01 /I Received % Received Highest

:::::::::::::::::::::::::::::::::;:;::::::~:::::::. Orders < 48 Hours < 48 Hours 5/6%

120% r----------------------,

!)

. )

I--AII CLECsl

1-···· ·Standard I

0 0 9 ;;; ;;; ~ 0 ;;; ;;0 q 0

~ u '" .6

'" l'i. C: :; 0.
z II .. II ::E -< .. :> ...., ::>

0 ...., u. ::E ...., ...

v------
80%

20%

60%

40%

100%

::1 Measurement I'l:'f----:-:--."...-r=,.....-....,.......,."",A.:;'",IC::.L=:E::.C=s=",
'I 5 . 41 , No. of /I Received % ReceIVed )J ,;,;,;
\::::::::::::::::::::::::::~::::~::::::::;::i Orders On Time On Time " .... Z-Value

.' Sep-DO " 11 10 409

Oct-DO: 4 4 -5

7 7 ~

Dec-OO ' 6 6 -5

Jan-Ol ' 2 1 45

Feb-C1 , 1 0 95

M_~' 3 3 ~

Apr-01 i. 2 2 -5

May-Cl ~ 0 0 nla

Jun·Ol i, 2 ~!lIlrlll 45 0%Jul-Ol ~ 0 l? l?
Aug-Cl , 1 1 100 0% . ;.;.;;l'. -5' Q.-

:r.· ·.~·~.·~.; ..:f~~~I:r::·:-:- ..·.·:-.··;.~J··::· ..·: '~1.· '. ·.~~.7.~.I:~::~~:flli:ljlt~w?:1]::i!::i;Mr:i;ili. ~
8

'I Measurement Ii: All CLECs
:J 5 - 42 I,· No. of /I Received

::~:~~:::~~:~~:::::~:~:j:~;~:~~:~:~~:~~:~;{ Orders On Time Z·Value

Sep-OO i, 0 0 nJa

0c1-00 ~ 0 0 nJa

Nov-OO : 0 0 nla

Dec-OO ~: 0 0 nla

Jan-Ol " 0 0 nJa

Feb-Ol :. 0 0 nla

Mar-Cl 0 0 nla

Apr-Ol : 0 0 nJa

~~ 0 0 ~

Jun-Ol ~ DOnia

Jul-Ol : 0 0 nJa

ir···...·.·:~#:·~i·~~;;ff:·.······:·:·-·:···:·:·~:l:::·:··.·····:··.·::~·r··:·.·:·:·····: ..·~·~~·llr,'~ltr~llil11!11!i:~;!:!1fi~ij~j!!:~i1~·,

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0
0c..,
(f)

0 0 0

~ § ~ 0 ;;;
~

0
7:: 9 2: 9

~ c C:
~

0>

" co "
.. Q. .. " ::>0 Z 0 ...., lL ::E ...: ::E ...., ...

........•.•..•.......•...•............ ........•...•........•............•...

1

__All CLECsl

- - ••••Standard I
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Auqust2001

Pre.Qrdering/Ordering Texas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

xDSL Capable (1-20 Loops) - LEX

E
·-__AIICLECs

-----~~;j

g
~
z

101% r-----------------,
100%

99%

98%

97%

96%

95%

94%

93%

92% +--+-+---+-+---+_-+---+>-......-+---+--1

Z-Value

960% 1579 -098

968'k 8.55 -3.8

965% 6.96 -3.51

991% 5.48 -4 14

996% 5.13 -4.58

996% 507 -463

1000% 424-5

999% 3.70 -49

99.9% 4.01 -4.91

998% 444 -4.8

1,814

1.727

3.165

1,728

2.152

1,598

1.141

1,038

1,143

1,461

xDSL Capable (>20 Loops) - LEX

Nov-OO : 1,890

Dec-OO : 1,746

Jan-01 ' 3,213

Fetr01 ' 1,743

Mar-01 ; 2,161

Apr-01 ; 1.604

May-Ol , 1,141

Jun-01 1,039

Ju~01 , 1.144

Aug-Ol : 1.464

1

__All CLECs I
•• - - - .Standard I

10%

100% r---------------,
90%

80%

70%

60%

50%

40%

30%

20%

nla

nla

n/a

nla
n/a

nla

nla
n/a

nla

nla

Z·Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o
o
o

Line Sharing (1-49 Loops) - LEX

o
o
o
o
o
o
o
o
o
o

·~,1.

Nov·OO

Dec-DO '
Jan-01 :

FetrOl :

Mar-01 '
Apr-01 :

May-01 :

Jun-01

Jul-01

Aug-01 ,

"I Measurement !'::I---:"--'-_"'-""""""_-:""T-.;,.A:;II.;.C;;;L;.:E;.:C;:s~r--,."..,..-:"_...- H
"I 5 1 - 02 , No ot *Returned % Returned Highest

FOGs < 14 Hours < 14 Hours 5/6%

Z-Value

98%

[1 Measurement 1,['I---:.,--.--...--::-:===""T-.;,.A:;II"=C;;:L:;:E:,;:C;:s..,.-,,.--,.,,=--.-...------H,I 5.1 - 03 . No. 01 *Returned % Returned H'9hest
. :::::::~::~:~:~:~:~:::::::::;:::~:::~:~ FOCs < 6 Hours < 6 Hours 5/6% 100% T----=--~;:=::::;::::::;=:;::::4;::~......

96%

1--A11 CLEcsl

,- - - • -standard I

94%

90%

92%

86% -l--+--+-I--+--+---i-+--+--+-I------l

88%

Nov-DO 693 634 91.5% 3.51

Dec-DO 380 375 987% 6.10 -3.68

Jan-01 375 364 97.1% 9.45 -207

Fetr01 1,195 1,185 99.2% 5.99 -4.16

Mar-Ol 1,207 1,192 98.8% 5.82 -376

Apr-Ol , 569 565 993% 5.34 -4.3

May-01 , 537 533 99.3% 5.20 -426

Jun-01 ; 353 350 99.2% 537 -4.15

Jul-01 ~ 470 467 99.4% 5.02 ·4.36 g 8 0 ;; ~ c.! 'i ..... §..,=> C;

, Aug-01 : 373 370 99.2% 574 -42 ~ ~ ~ ~ i :t ~ l t
:j··.·.·,·,;.~.~.~·:·.~i~,;n. ,'.',','.'..',', ,I,~F]·,·.'.'.·:.'."',·.'~·,.~FJ.· .. ,·,·.·:,·.'.',;,~::;~·lj~1:i:i~:j:H:!i:~:!*[:m:@jf!i,ij:!:j::W,:[:i .. , ,"""""""""'. '.'" .. ,, , , ,., , ,., ,..; ;..;, ,.,;.,, ;." "'.

1--A11 CLEC_I

I- ---- standard I

• 0:

c;
a«

40%

30%

20%

10%

0% -l--+-__-_-4--+--4-.....--4>--+----.

100% .---------_-----..........,

90%

80%

70%

60%

50%

nla

nla

nla

nla

-5

nla

nla

nla

Z-Value

nla

nla

nla

n/a

100.0%

nla

nla

nla

o
o
o
o
2

o
o
o
2 100.0% -5 g g 0 C; 0
o nfa n/a ~ ~~~-2;

............4..I.. ··.··.··:;·~··~~rl::[f:::[:~:f:[:ji&~:f::[f[~::[f::l:::jfl:j;:::::::::!:j[f::j~:;:::::t ,.., , ,., , ,: :., : ,.: .

o
o
o
o
2
o
o
o
2
o

Nov-OO

Dec-DO

Jan-01

FetrOl

Mar-01

Apr-01 i
May-Ol :

Jun-01 ~

Ju~01 :

Aug-01 :

, Measurement 1,'II----:;:--c;-_.-====""T-.;,.A:;II,,=C;;:L:;:E:,::C:,::S..,.-,_-:-:7==_.- -t,1
~ 5 1 - 04 : No. 01 # Returned % Returned Highest

r:::::::::::::~:~::::~:::::::::~:::::::;:::i FOGs < 14 Hours < 14 Hours 5/6%
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AugustZOOl

Pre.Qrdering/Ordering Texas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

i--+-- AII CLECsl

!. ... -.Standard I

o
o
.:,..
o

g
~
z

............................. .................. ···f··· ..
xDSL Capable (1·20 Loops). EDI

All GLECs
# Returned % Returned Htghest 101%
< 6 Hours < 6 Hours 516% Z-Vafue

100%

99%

1.935 96.0% 1902 -103 98%

2,180 97.9% 23.41 -289 97%
2,440 98.4% 885 -3.39 96%
1,492 984% 725 -335

95%
1,703 98.7% 1063 -3.72

2,260 997% 6.84 -474
94%

1.698 995% 469 -453 93%

1.311 999% 402 -4.92 92%

1.632 99.6% 508 -4.63

1.981 99.1% 5.37 ·4.1

2,015

2.227

2.480

1.517

1,725

2.266

1,706

1,312

1,638

1,999

Nov-OO

Dec-OO:

Jan-01 :

Feb-01 ;

Mar-01

Apr-01 :

May-01

Jun·01 :

Jut-01 :

Aug-01 :

Measurement
5.1 _05 U---:-N"'o-.-or:--.--::=-:---:-r-::-:--:~=e:..,,-r---,-:-;--:---,------I'I

FOCs

I--+--AII GLECsl
). • • • • standard I

96%

95%

93%

92% -l--t---l-_+_-+-->_-+---+-+-__----l

94%

100% r-----------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ........-+-~>_+___+_._ .........- ...._+_._..

100% r------~----.",.-r_,

99% r--""'"98%

97%

Z-Value

Z-Value

Highest
5/6%< 14 Hours

1# Returned

< 14 Hours

o 0 nIta nJa

o 0 nfa n/a

o 0 nla nJa
o 0 nla n/a

o 0 nfa n/a

o nla n/a

o 0 nfa n/a

o 0 nla nl.

o 0 nJa n/a

a 0 nla nla

No, of

FOCs

Nov-OO

Dec-OO

Jan-01

Feb-01 ;

Mar-01 :

Apr-O' :

May-01 :

Jun-Ol :
Jul-Ol ,

AU9-01 ;

5.1- 06

: Measurement : All GLECs
: 5.1 - 07 n·!----:N:-O-.""'or:--r-::.""R:-e"'tu""'r""'n-ed:;-"%i;,;;;R,.:et7u:::m:.::::ed.,-,,...-:H,,,ig-h,-e-st-:--.-----{;I

j~::::::::::::::::~:::::::::::::::::::::::::f: FOCs < 6 Hours < 6 Hours 5/6%

Nov-oo: 121 117 96.7% 19.31 -1.69

Dec-oo ' 122 121 992"'" 5.53 -4.18

Jan.Q1 ; 58 57 98.3% 5.71 -328

Feb-01 ; 381 380 99.7% 5.15 -474

Mar-Ol: 1.131 1,120 99.0% 8.68 -403

Apr-01 ; 644 639 99.2% 10.81 -4.22

May-01 i 505 502 99.4% 32.14 -4.41

Jun-01 : 593 593 100.0% 4.02-5

Ju\..01 : 783 782 99_9% 3.98 -4.87 g goo, 0 0 ~ (; a (;
AU9-o1 : 964 957 993% 522 -427. ~ ~ ~ ~ ;i a .. § ~ g.

:r·.·.·.··~.;.·~~:·.;.~~;.If.·.·.·.·;.·.· ..·~:.~~.1·.· ..·..·.·.,·.·.>:.~,~·1·.·.·::. ··.·.·.·.;~:.~~lt~if::iriilii?Jiliiiiliff1ffff!i:fl;I:*f;lili~f:ilil:fi!:L ..;'..... ,;...;;.;..;....;.;. ··.·.;..··;.;..;..v.;.;· •. ·.··.·· .~•...~ .•.•~..•.~ ...... «

: Measurement ; All CLEGs
5.1 - 08 1:·Ir----:N:-o:"". ...,or;-...,.-:;:.""R:-etu=m=ed:;-"%i;,;;;R::'e'='tu;;:m:.::::ed.,-,,--:H"'ig-h:-e-st:;---,-----·U

;:;;;::::;;:;;:;:;;::::::::;;;:;;;:;:::;::;';;/ FOCs < 14 Hours < 14 Hours 516% Z-Value
tOO% ...--------......_-------,
90% ········_········f·-
80%

I
_All CLEcsl

••••• ·standard I

\
0 0 ;:; ;:; ;:; ;:; ;:; ;:;

~ "0 0

> ~ .t 1> "- a >. o!: ~0
~

.,
~ ~ -'lz 0 IL « «

30%

70%

60%

50%

40%

20%

10%

0% -1--+-......._ ............_-+---+--+--4-__-.

Nov-DO : ° ° nla nla

Dec-OO : ° ° nla nla
Jan-01 : 0 0 nla nla

Feb-01 ; a 0 nla nla

Mar-01 ' 3 3 100.0% -5

Apr.Q1 : 2 2 1000% -5

May.Ql : ° a nla nla
Jun-01 : 0 0 nla n/a

Jul-01 : a a nla nl.

Aug-01 ; 0 a nla nla
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Pre-QrderingJOrdering Texas

Percent Firm Order Confirmations (FOCs) for XDSL-eapable Loops and Line Sharing Returned within "x" Hours
If parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

xDSL Capable (1-49 Loops) • Manual
.....~~

E
---~~__AIIClECs

- _. - - -Standard

.........."...~.... _... _...

40%

80%

20%

60%

0% -l--+--+-+---+--+---<>--;_-+-_-+-...

120% ,---------------,

100%

Z-Value

995% 2172 -4.52

'000% 1898 ·5

941% 142.42 088

100.0% 1967 -5

923% 269

1000% -5

1000'" -5

1000% -5

1000% -5

nla nla

208

25

'6

'2
'2
7

8

2
1

o

209

25

17

12

13

7

8

2,
o

Nov-DO ~

Dec-DO ~

Jan-01

Fel>-01

Mar-01 :

Apr·Ol :

May-01 :

Jun·01 :

Jut-01 :

Aug-01 :

:I Measurement !:I__..".._-:--,,-,=-:-_....,...,..,,;A,;;',,IC;;L:;;E:;C;;s=..,...,--..,.,-.,.---,_-.- U
: 5 1 • 09 No. of # Returned % Returned Highest
}:{ :::;:::::::;:;:::;" :::::; :;:; :::: FDCs < 24 Hours <:: 24 Hours 5/6%

l!tJlftfttltm'" ".. ,' ..
xDSL Capable (>49 loops) • Manual

Noy-OO :

Dec-OO :

Jan-01 ~

Fel>-Ol :

Mar-01 ~

Apr-O' :
May-Ol :

Jun-01 ~

Jut-Ot :

Aug-Ot:

o
o
o
o
o
o
o
o
o
o

Z-Value

o nfa nJa

o n/a nfa

o nla nfa

o nta nta

o n/a nfa

o ~ ~a

o n/a nfa

o nfa n/a

o n~ n~

o n/a nla

line Sharing (1-49 loops)· Manual

100% ,..-------------..,

90%

80%

70%

60%

50%

40%

30%

20%

10%0% -1--+- ....._-_...

o a
o 0

i ~

j
__AIICLEcsl

•••••. Standard I

Z·Value

!
__ AIIClECS!

- ~ -. - 'Standard j

Measurement !:!-_..."._-;--,,-,==__-.-.,..,,;A1,:.;,;1C:::l:;;E:;C::;s::.,...,--:-:=-._-.- U
51 - 11 No of # Returned % Returned Highest

j:::::::.:~::::~:~;::;:::::::::::::::::::::::::~ FOGs < 24 Hours < 24 Hours 5/6% 100% ,-~----t---- ---..= \ / .
Noy-OO 1 100.0% ·5

~~: 0 0 ~ ~-
Jan-Ol : 0 0 nta n/a 50%

Feb-Ol : 14 14 1000% 1812 -5 40%

Mar-01 . 14 14 100.0% 2327.5 30% \
Apr·01 : 2 2 100.0% .5 20%

May·01 : 32 32 1000% 20.62 -5 10%

Jun-Ol: 21 21 100.0% 1827·5 0% -1--+-+-...- ...-0-......-0-..........,.....-+--1

Ju~Ol : 22 22 100.0% 18.35 ·5 ~ ~

. AUg-Ol : 21 21 100.0% 1863 -5. ~ ~

:f·.·.·.·.·~~.·~~· ..i~;~.;.lr· ~·~i.·.r:.· ·:.~·~·;.·.r·.·· ~ ·~~:.~·li~~~fi[1iiii::iji~:fiili~:iw.I@:l:mmi~~L..,.,..:.,.,·,.v.., , , ,., .

1--A11 clEc~l
!- -.... standard I

0 0 ;; ;; ;; ;; ;; ;; ;;0 0

~:> .:,
~

h "- "- >- c g.0 .. "
.. Q. ..

~z 0 u. ::; ~ ::; ~

..........................................',.•.. ..............•.•.....'..,'............,.....

80%

0% -1--+--4-...- ...- ...- ....-1........- ...- ...-.

70%

60%

50%

40%

30%

20%

10%

100% ,..----------------....,

90%

nta

nla

n/a

n/a

nla

nta

nta

Z-Value

nta

nla

nla

nla

nla

nta

nto

ilia ilia

nfa nfa

nJa nfa

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o

. .

Noy.OO:

Dec-oo :

Jan-01

Fel>-01 :

Mar·Ol :
Apr-Ol :

May-Ot

Jun-01

Jul·Ol

Aug-Ol :

Measurement : Ail CLECs
5 1 • 12 I:·il---::N:::o:-.-:of:;--'--::#;-;R~et=urn=e:;d""-O;;;lb-';R::-e~tu~rn~e'::d""'~HC7j-:g;:-he:Cst=-'~---_·n

):;:::::::~::::~:~::::::;:::::::;;:::::::::j FOes < 48 Hours < 48 Hours 5/6%
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PERFORMANCE MEA5UREMENT TRACKING August Z001

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

NOTE: Jan-Q1 data is 5 states combined; Beginning with Feb-Q1, the data is specific by state

120% r---------------------,

100% . - -- - - -- - - -- -. -- -- -- - - -- - - .-- -. - - - - - -- - --

Jan-Ol ::

~:~:~~ ::
Apr-Ol ::

May-Ol ::

Jun-Ol

Jul-Ol
-:

:1.··;x·~i·~;;;Jr·········

290 189 652% 29.83 :

188 109 58.0% 37.02 :

216 180 83.3% 1167

132 125 947% 030

120 118 98.3% -3.33.:

126 123 976% -2.62 :.

171 168 982% -325 :.

152 150 987% -3.68 :

80%

60%

40%

20%

0% +-_+--+---If__-+--+--+--+--_+--+---lf__-l

t AIICLECS!
- -. =-:_~~andard

Z·Value

:1 Measurement I::~:t-----::--;'_.""'::"~-:--'-A':'II...;C;:L:;;E":C':-s':::-.,....._-:-r- U
:j 5.2 - 02 " No of # Returned % Returned

\::::::::::::::::::::i.:::::'::':;::::::;::;::::;:=' ASRs On Time On T,me
120% r---------------------,

100% ._.Z ••~.....
80%

864 :',.
4206 '.,.
-500

-500 ;.

088 ::

3.33 :.

Jan-Ol 44 38 864%

Feb-Ol 17 9 52.9%

Mar-Ol :: 2 2 1000%

Apr-Ol :. 12 12 1000%

May-Ol : 34 32 94.1%

Jun-Ol ? 12 11 917%

Jul-Ol : 14 13 929% 2.14 :

Aug-Ol : 16 16 100.0% -5.00 :

60%

40%

20%

0% -l---i---+--+---i--+--+---+--+--+---+-~

oc.....,

/-+-AIICLECs!

L:_~ . -. -Standard I

:!ilt@t1~~~@tltttjr··············li~b~ndj~·D~di~~t~d·Transport .. DS3

I-+-AIlCLECs!
I· .....Standard I

95%

80%

85%

100%

Jan-Ol 47 44 936% 1.38 :

Feb-Ol 31 26 839% 11.13 ::

Mar-Ol 34 32 941% 0.88 :

Apr-Ol 34 34 100.0% -500 ).

May-Ol :: 30 30 1000% .500:

Jun-Ol : 31 29 93.5% 1.45: 75% +--+--+--f--!--t--._.,t----.,t-----i--+--+---!
Jul-Ol : 29 27 93.1% 1.90 : ~ ~ ~

; Aug~01 : 34 34 100.0% -500 : ~ ~ ~ ~ ~ ~ ~ ;

:r::·:::·:.§;e:::S~;:tr:::::·::·:::::::::::§§:l:::::::'::::::::"::::':::::~El::::::::::::'::::':::::EHli;jJf:~liiiiiI~mii) ~ ~ : ~ ~ : : _..: .:f:liffliHMlfF p;~j~ _.. _.

120% r----------------------,
Z-Value

100"...

80%

60%

40%

20%

. ...ii

I
-+-AIICLECSI

• - - •• -Standard I

o
i>
"tL.

oc.....,

0% +---;--+--+--t---;--+--+--+-__+--+--4

Jan-Ol :' 0 0 nla nla ::

Feb-Ol : 266 266 1000% -500 ::

Mar-Ol : 317 317 100.0% -5.00 :

Apr-Ol : 271 271 100.0% -500 ::

May-Ol : 305 305 100.0% -500 :'

Jun-Ol : 200 200 100.0% -5.00 :

Jul-Ol :: 357 357 100.0% -500 :

Aug-01 : 256 256 l00O'll> -5.00 '
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